
cTATE METRIC_MONTH CLECID METRIC_ID GEOGRAPHY METRIC_COST PRO SO CT_S E S C STANDARD FRP_PERF CIEC_PERF

(H 1-Apr-SO AOSR P0-1-01-6020 Enrire State Average Reoporrco lirrre - CoRtomer ServIce Record (CSR) ESI Parilym)tlr RetaIl plo. Rol more (Iron 10cr (4) 1010Rd. NA 1161.S4

(H fl-Apr-SO A556 P0-fl-Al -0050 Entire SlIm Average Recponce TIrrro - Customer Service Record (TSR) (hER GOI1LSIIW Periry 00th RetaIl plus nor more tlroR SeveR (7) SecondS NA 3.66

(H 1-Apr-09 A550 P0-1-02-6020 Entire Store Average ReNpcnRR lime - Due Sat, A000ablIOy EDI Parity odlIr Retail plus not more than 10cr (4) eeocnds NA NA

(H 1-Apr-cc AG0R P0-1-02-0050 Errtire Stole Acerege Recpcrrce lime - Due Sate Acailahrley 7.5R 005LSISO Parity 00th RelalI proc not more herr Seven (7) ,econds NA NA

(H r-Apr-09 ASGR P0-1-03-6020 Errrire Stare Acerege Reopcrrso lime -Adore.. Validation EDI Parity 00th Retail p1cc 101 more then 10cr (4) NecoRds NA 661,4S

(H (-Apr-09 A0SR P0-1-03-6050 Eorire Store Aceroge ReNponco lime -AddresNvalldatiorr 11(56 GUIILSIIW Parity 00th ReraII p11w Rot more than Seven (7) encendc NA 56,95

(H 1-Apr-09 ASOR P0-1-04-6020 Enrire Sloe Auerage Recpon,e lime - Product & Servile Auailobmlly 601 Parity 0)10 RetaIl p1cc nOt more ttlaR IcR (15) secoRd, NA 0.66

(H I-Apr-OS ASSR P0-1-S4-6650 Entirn State Aoerage Response limo - PrOdcOl A Sercice Availabilty 5(56 GUIILSIIW Pority eOIh Retail pros not more (maR eR (10) NOcond, NA NA

(H 1-Apr-ON A0GR P0-1-05-6020 Enhrn State Auerege Reoporce lime - Telephore Nurrherdveilabilly 6 Recatcation EDI Parity 00th Retail pros 101 more than loon 14) SecOnd, NA 67,36

(H 1-Apr-09 A006 P0-1-05-6050 Entite State Aoerage Resporce lime - Telephore Number Acailablliy 6 Rennrcetior 0066 GOIILSIIW Pasty 001(1 RetaIl p1cc not mete heR ceceR 17)5000040 NA 290 30

(H 1-Apr-09 AGON P0-1-06-6020 Enmire State Acerage Recporce lime - Meoherrieed Loop Qualieoat’mR - eSSL ESI Pasty 04th Retell p1cc not mere heR 10cr (4) R000nd. NA NA

(H I-Apr-OO 6556 P0-1-06-66h0 Entire State Acerege Reop000e lime - Meotrarined Loop Ocaliloetion - OOSL 5(50 GOIILSISO Pasty 00th RetaIl pros not more than 000en (7) Beconds NA NA

(H 1-Apr-OS AGGR P0-1-07-6020 Enhre State Aoerage Recporoe lime - Rejecled Scary. 601 ParIty 00th Retail p1cc not mere then 10cr (4) RecoRd, NA 2097.69

(H I-Apr-09 AOOR P0-1-07-5050 EntIre Slate Acerage Reopvr.e lime - Rejected Ocemye 51.56 GOIILSI,W Panty 10th eclair plus not more then cecen (7) Seconds NA 113.64

(H 1-Apr-09 6006 P0-1-09-6620 Entire Slate Parsed TSR ESI Parity 00th Retalt p1cc not more then 10 ceoondN NA 990,01

(H 1-Apr-OS AGOR 06-1-02-2320 Entire State $ On lime LOOT - PAW Through ReSale POTSIPIC-qualfied CompleO 95%Wlhin 2 00cr. NA 44.74

(H 1-Apr-09 000R 00-1-02-3140 EntireState %0nlimeLSRC-PAwThrocgh ONEPOTSPAtIOIm hS%lMthlR2Hout, NA 36,67

(H 1-Apr-09 0996 00-1-02-3331 Entire State $ On lime LSRC - Flom Thtecgh ONE LooplPre-qoali6ed CempleelLcP 95% wehln 2 Hour, NA 47,92

(H I-Apr-OS 6996 00-1-04-2210 Entire State $06 lime LSRCIASRC - No FeAlty Check lElecoronlo -No FEW Through) Read), SpaOal, 060 95104-thin 40 HourN NA NA

(H 1-Apr-09 AGGR 00-1-04-2211 ERnIe State $ On lime LORCIASRC - No Faoilrty Check lElachonlo- No Flow Through) ReSale Spadal, 051 95%W’thiR 40 HourN NA NA

(H 1-Apr-09 ASOR OR-1-04-2213 Ent,reotate %OOlimCLSRCIASRC-NopadolyChecll)Eleolronio-SvploWmrocgh) Recaleop.AalsDS3 9S%uoyhiRoOHoctS NA NA

(H 1-ApI-09 4906 OR-1-04-2214 EntireState $ORlimBLSRCIASRC-NoPadlOyCheok)Eteclronio.NoFEWThrOcgh) Recaleopedal,)N0R500,NonDSI ANORSS3)9S%mthlR4OHoulc NA 5,00

(H 1-Apr-OS A006 OR-1-04-2320 6-6-reState %0nlimOL506IASRC-NopaAldyChecltjEleottonlo-NeptowThrocgh) RecalePOTSlPte-qcehlledComp)eo 9h%w’0hiR24HOurS NA 10000

(H 1-Apr-09 AGOR OR-I -04-2041 Entire State $ On lime LSRCIASRC - No Fadoy Check tElecetonic- So FEw Through) ReSale 2-041. Digeat Servica, 05% WIthiR 72 HOur, NA NA

(H 1-Apr-09 6006 06-1-04-3140 Entime State $ On lime LSRCIASRC - lie FaA6y Check )Eteolmnlo -No FEW Through) ONE POTS Platlorm 95% Wthln 24 00cr. NA NA

(H 1-Apr-09 AGGR 06-1-04-3210 Entire State $00 lime LSRCIASRC - No Fa600 Cheoll )Eleolmnlo - No FEW Through) ONE Spe616 055 95% WehiR 40 Hour. NA NA

(H I-Apr-OS 6006 00.1-04-3331 Entire State $05 lime LS0CIASRC -No FeAlty Check jElecorenlo - No FkooThrough) ONE LeopIPre-qualmeed CompIeelLNP 95% Wyhln 24 00010 NA NA

(H 1-Apr-09 6006 OR-1-04-3340 Entime State 1000 lime LSRCIASRC - No FaOitH Check )EIecItonlc. No FEW Thmough) ONE 2-SOre cOOL. Sne Shethrg 6 LIne Spilling )N5%Wlhln 72 Hour. NA NA

(H l-Apl-09 AGGR 00-1-04-3341 Entire State $00 lime LSRCIASRC - No FaoIOy Check (ElecIronlo - No FEW Through) ONE 2-SOre Olgyal Setnicec 95%mlthiR 72 HOur. NA NA

(H 1-Apr-09 6096 06-1-04-3342 Entire State $00 lime LSRCIASRC -No Fa6140 Check (ElRctronlc. No Flow Through) ONE 2-SOre 000L Loops 95% WIhin 72 Hour. NA NA

(H 1-Apt-ON 6006 06-1-06-2210 Enlire Slate $00 lime LSRCIASRC - FaoAly Chock Electronic- No FEw-throcOh) Resale Spedals OSS 95104-thin flue business days NA NA

(H 1-Apr-09 A006 06-1-06-2211 Entire Slate $00 Time L060IASRT - Fecthty Check )Ellctlonlc - No FEw-ttttecghl Recall Sp000lN OSI 9S%Wthln True hcv’Orelv day. NA NA

(H t-Aps09 4000 06.106-3313 Entire Slat. lion lime LSRCIASRT - F.cihty Check Electronic -No PEov-through) Recall SpeAeIS 003 60% mIhIR Ice busiReSs day. NA NA

16 I-Apt-OS 6006 06-1-06-2214 Entire State $00 Time LSRCIASRC - FecOty Check )EHctmonlc - No FEI5-thtocgh) Recall Spedals INor OSO. Non OS1 6 Non SS3) 95%o,lthin 6ua bru,ineNN days NA NA

(H l-upl-S9 6006 06.1-06-2320 Entire SIde $011 lime LSRCIASRC - FeOilty Cheok )EllctroRlc - No Plow-through) Recall POTSIP1e-qualltied Compleo 60%outhin 72 HOurs NA NA

(H 1-Apr-OS 6006 06-1-06-2341 EnlIra State lion lime LSRCIASRC - F,cllrty Check lEllotmonlo - No Flow-thteugh) Recall 2-more Digeet Service 60$ cothlr 72 Hects NA NA

(H I-Apt-OS 6000 06-1-06-314S Entimn Stale $00 lime LSRCIASRC - Facoky Check (Electronic - No Flow-through) ONE POTS P1.110mm 95% Vuethllr 72 Hour. NA NA

(H I-ApI-OS 6000 OR-1-06-3210 EOlme Stare $00 lime 156016506 - FeAlty Check )EllctmoRE - No FEW-through) ONE Spedelc OSO 9S%mthin True bu,lne,s doys NA NA

(H l-Apr-OO uGGO 00-1-06-3211 Entire Stole 1000 lime LSRCIASRC - FacOty Chock )Electmor’m - No FEW-through) ONE Spader. 591 S9%wdhln lIve bO,lnes. days NA NA

(H 1-Apr-OS AGGR 06-1-06-3213 E9lre Store 1000 Tene LSRCIASRC - Facrtoy Chock (Electronic - No F100u-thlough) ONE Spedals 093 05%ouithin five bc,lness day, NA NA

(H I-Apr-On 0050 06-1-90-3214 Enlire Stale %On Tene L060IASRC - Facaey Check )Electrenlc - No FEW-through) USE Specials Non 000. Son OSI & Non 5S3) 05% ccnhln eve scEnes. day, NA NA

(H I-Apr-OS 0000 06-1-06-3331 Entire Stare Icon lime LSRCIASRC - P.0600 Check )Electmenic - No FAA-thmocgh) USE LooplPee-qcelltted Compleo&NP 05% wOhln 72 HoAr, NA NA

(H 1-Apr-09 4009 00-1-06-3341 Entire state 10011 ‘Time LSRCIASRC - FacllOy Check (Eleclmon’o - No Flwo-throcgh) ONE 2-SOme Olgt,t SeIcloeN 95$ wehk 72 HOur, NA NA

(H I-Apr-OS 0000 OR-1-06-3342 O9ire Stern Icon lime LSRCIASRC - Facaly Chock (ElectronIc - No FEW-through) ONE 2-WI. ODSL Loop 95% AOhln 72 Rome NA NA
(H I-Apr-OS ASSR OR-1-SO-32tO EntireStole %OnlimeASRC-NopeoleyChech)FanlMeil) UNESpedaIs000 9S$wOhH72Rours NA NA
(H 1-Apt-SO 0006 00-1-10-3210 Ent’ne Stole 10 On lime 6560- Facility Theok lPac’Meit) ONE SpedalS DOD 95% ucOhin RIo busirrlss days NA NA
(H 1-Apr-09 ASSR 00-1-10-3211 Entire State 1006 lime ASRC- Fecil,ty Cheok (Fe,0Mail) ONE SpodaIN SOt 95% othin 110 huslnesc days NA NA
(H I-Apr-OS AGOR 00-1-10-3213 Enr’Oe State 1000 lime 0960- FeAlty Check )F,olMail) ONE SpedalS 503 95% 4-thin ,IO busineSs days NA NA
(H I-Apr-SO AGGR 00-1-10-3214 EntIre State IcOn lime 0560- Faoilty Check (FeolMeil) ONE Spedals Non DSS. Non 051 & Non S03) 95$ Athin 010 business dey. NW NA
(H I-Apt-OS AGSR 00-1-12-5020 Entne Stete $06 lime POT Inteloonnecticn TrcskN )CLEC) (0. 192 FeIeoa.te95% On time tO RO,lneNN Dey. NA NA

(H I-Apr-OS 0906 00-1.12-5030 EntIre StIle $06 lime FOC Inteloonneotlon Trunk. )CLECI )o t92,nd Onlole Negotiated PtOc,,N NA NA
(H I-ApI-OS 4006 09-1-13-6660 Entire State $00 lime DeAgR L000ut Reootd )SLR) lnlarconreot’wn Trunk, )CLEC) 95% on time 10 BuSiness Dey. NA NA
(H l-ApI-O9 AGGR 00-1-10-6020 Entire 01.1, 10011 lime Recponse - Requect 101 Inbound Augment Ttunks FairPoint Inbound AugmeH Tlunk, (0=192 TruIkNS% ontime NA NA
(H I-Apt-OS 0006 06-1-19-6030 Entire Stat, $00 lime Re.yooSe - RequnSl lot Inbound Augment Tmnko F,irPoinl Inbound Aogment Trvrrh, 0 192 Tlcnks)Negoti,ted PIocecN NA NA
(H I-Apt-OS 4006 00-2-02-2320 EntrIe State $011 lime LSR Rejeot tFAw-Thlough) ReSale POTSIPIe-quolilied Complle 95% mehin 2 Hour. NH NA
(H 1-Apt-ON 6006 06-2-02-3140 Enlireolate $OnlimeLoRRejecl)FEw-Thmough( ONEPOTSPI,thon 95%lMthlR2Hocts NA NA
(H 1-ApI-OS AGOR 06-2-02-3331 Entire Slate $00 lime LSR Reject )FEw-Thmovgh) ONE LoopIPle-quatfied CempleelLNP 95% wthin 2 Hour. NA NA

(H 1-OpI-OS AOSR OR-2-04-2200 Enhme Slate $00 lime LSRIASR Reject - No FeAlty Check (Eleclmonic- No Flow-througs) Resale SpecIal, chIc wOhin 40 Hour. NA NA

(H 1-Apt-AS 000R 06-2-04-2320 End, State IcOn lime LSRIASR Reject - No FadIty Check )Electmonlc- No Flow-thmvgh) Resale POTSIPIe-qvohlIed Compleo 05%Wthln 24 Hour. NO NA

(H I-Apr-CS AGGR 06-2-04-2341 Entire Stele $00 lime LSRIASR Reject - No PayllIy Check lEIeWtonio- No Flow-thmovghj Recall 2-0011, Digeal Setcico, 95%wthln 72 Hour. NA NA

(H I-Apr-OS AG9R 06-2.04-3140 EnlIme Stat. liOn lime LSRI090 Reject - No FaOIIy Check lElectronlo- No FIow-thmoogh) ONE POTS P0110mm 95%lMthiO 24 Hour. NA NA

(H l-ApI-09 400R OR-2-04-3200 Edit, Star, liOn lime LSR105R Reject - No FaulOy Check jEtectronlo- No FIoo.-t9moogs) ONE SpeoleN OS10 weAn 40 HOur. NA NA

(H 1-Apt-OS 6000 06-2-04-3331 Entire State lion lime LSR/ASR Reject - No FeAlty Check jEleydlenic- 110 Flouv.thlough) USE LoopIPle-qoelIled Comp(eIILNP 95%oulthln 24 HoUr. NA NA

(H 1-Apt-OS 5000 06-2-04-3340 Entire St,te $00 lime LSRIASR Reject - No FanAty Check )ElectI060- 110 Flow-through) ONE 2-SOme 0051 - Line Shoring & LIre Spilling 95$ octhln 72 HoAr. NO NA

(H 1-Apt-00 0006 06-2-04-3341 Entee Stale % On lime LSRI056 Reject - No Fanildy Check )EledIonlv - No FI0A-thtooghl ONE 2-SOre Digeal Geloloec 95% tclthln 72 Hour. NO NA

(H 1-651-00 6000 06-2.04-3342 Entime St,te Icon lime LSRIASR Reject - No FadIty Check )Electrontc. No Flouv.thlough) ONE 2-SOre 005L LOOpN 95%wlhirr 72 Hour, NA NA

NH t-upr-09 AGGO 00-2-06-2200 Entire Stole Ic On lime LSRIASR Reject - PadIty Check lEllwrontc- No FEcc-Thmough) Recall Spedals 9S%wthln IonS) bcelnesc dot. NA NO

NH 1-ApI-OS 0009 00-2-06-2320 Entire Stote $00 lime LSRIASR Reject - P.mlty Check )Ellctmonlc- No FEO-Thloughj Recall POTSIPIe-qv,oImd Complel SS%wlhin 72 Hour. NA NO

NH I-ApI-OS 4500 00-2-06-2341 EntlreStele IcOn’Om.LSRIASRReject-FedltpCheck)Elldmonlc-NeFEoc-Threugh) Recall2-SOreDlgI,lServloo 9S$octhln72HoctN NA NA
NH 1-ApI-OS 6006 06-2-06-3140 ESlre Store Ic On lime LSRIASR Reject - P.6105 Check )Ellorooic- No FAw-Thtocgh) USE POTS Plathlm 05% SOthln72 Houmc NA NA

NH 1-Apr-OS 6009 00-2-06-3210 Entimeotate %OnTen,LSRIASRReIect-FanltyCheck)Elldmon’m-NeFloec-Through) UNESpOOaISOSO 95$mehlnhue)S)hdllnecsday. NA NA

SH I-Apr-OS AGSR 06-2-06-3211 Entlme SIde 1006 Tone LSRIASR Reject - FeAlty Check )Electronlo - No FEoc-Thlocgh) 056 Special, OSt 95% cuthiR Eve (SI bu,lness deyc NA NA

SH l-ApI-09 OGSR 00-2-06-3213 6nhleStote %OnlimeLSRlASRReject.FedltyoheckjEllctronlv-NoPEuv-Thlough) ONESpedalcDO3 95%othlnlhe)5(bvlinesoday. NA NA

NH 1-Apt-OS A006 00-2-06-3214 EntimeStale %OnlimeLSRlASRReject-FedltyCheck)Ellctmoniv-NoPloou-Throu5h) OSESpedalSjNeR050 NOnDOI &NoROS3j 95$luilhHflue)S(hAclnesNdayS NA NA

SH I-ApI-OS AGSR 00-2-00-3331 EnhreState %OnlimeLSRlASRRajeot-PadltyChecklollcltonlc-NoFEou-Through) UNELooplPre.qcelifledCompleollSP 95$eclh’m7200uts NA NA

SH I-ApI-OS AGOR 00-2-66-3341 Entoeolate %O0limeLSRIASRRejed-Padlrtyohecklollctronlo-NoFEdu-Thmughj ONE2-SOI,01g5,ISeIvloeN 95%mthlR7200ctS NA NA

NH 1-Apr-09 0006 00-2-06-3342 EntrIe State 1005 lime LSRIASR Rejed - FadIty Check )Ellcttonlc. No FEcu-Thmeuugh) ONE 2-SOre 0DSL Loops 95% ccthin 72 Hour, NO NA

NH I-Apr-OH 0506 06-2-00-3200 Ent’ee Stete $00 lime Reject-No Fevitoy Chock (Fan) ONE Spedals ivlltrin 72 Hour. NA NA



AGES 06-2-10-3250 Entire State 1k On Thna Sejeot- Faoilrty Cheok(Fao(
AGES OR-2-12-5020 Entire State 8-On Onto TrvrIkASft Reject
AGES 05-2-12-5030 Entrre State 8-On Irrne Trvnk ASS Sejent
AGGS 05-3-01 -2000 Entire State 8- Sejocts
AGGS 05-3-01 -3000 Entire State 8- SejeSts
AOGS 05-3-02-1000 Entire State 8- LSS SesvbrrriSelon Not Rejected
AGES 05-4-11-1065 EntireState %ConrpleledordetsvnohnectreraPCfynor5C5sent
AGES 00-4-16-1000 Entire State 8- PtOvl&onlng Complevon Notifers sentwlgrln one (1) BUsiness Day
AGES GS-4-t7-t000 Entire State 8- Seirrg Completion Solilers sent en time
AGES OS-S-St -2000 Entire State 8- Flovn Through - Total
AGES OS-S-Ot-3t12 Entire State $ FlOwihrovglr -Total
AGES OR-S-Ot-3t2t Entire Stete 8-Flow Throvglr - Total
AGES OR-S-Ot-3t4S Entire State 8-Flow TlrrOvglr - Total
AGES 05-5-03-2000 Entire State 8-Flow Throvglr Achieved
AGES OS-S-OS-St t2 Entire State 8-Flow Throvglr Achieved
AGES OR-S-03-3t2t Entire State 8-Flow Through Achieved
AGES OS-5-E3-3l40 Entire State 8-Flow Throvgh Achieved
AGES 05-6-01-1000 Entire State 8- Servioe Order Accuracy
AGES 05-6-03-2000 Entire Stale 8- Anvuracy - LSSC
AGES 05-8-03-3140 EntireState 8-Accvraoy-LSSC
AGES OS-6-03-333f Entire Slate 8- Acourany -LSSC
AGES 05-6-04-1540 Entire State 8- Accvracy - Directory LiSting
AGES OS-i-St -2000 Entire Stale 8-Order ConfrnretlorolRo)ects sent wrthin Threa (3) Gvslnesa Days
AGES OS-7-St -3140 Entire State 8-Order ConllrrnallonlSejevfs Sent onlhin Three (3) Rvrlness Doys
AGES 05-7-Of -3331 Entire Stole 8-Order ConflmnraliorolSe)ents rent vvythln Three (3) Rvsiness Gays
AGES 00-8-01-2200 Entire Stole 8- Aoknovvledgewents on Tinra
AGES 05-8-01-3000 EntireStote 8-AnknowledgelnentsooTlnna
AGES OS-S-ut -2000 Entire Stole 8- Acknovoledgement Completeness
AGES OS-S-St -3000 Ent,ro State 8- Acknovvledgewent CvmpleteneSs
AGES OS-tO-St-f 000 Entire Stale 8-01 P08 0000ptions Sesolved 6-Shin Three(S) BusIness Days
AGES 05-10-02-1000 Entire Stale 8- olPOfu Eroeptions Sennlved Wthln Ten (10) BvSlneas Days
AGES 05-11-01-1135 Enlne State $ SesaIelUNE-P Provider Nolrlwalionsin Days
AGES OS-f 3-Ut -3523 Entire Stale $01 Large Job lot Cut Project Negotiations Conrpisled
AGES PS-l-Ot-2t tO Entire Stale Average Interval Otlered - Total No Dispatoh
AGES PR-1-Ot-2t2S Entire Stale Average Interval Otlered - Total No Dlspatoh
AGES PS-t-Dt-234t Entire Slate Average Interval Otlered - Total No Dispatch
AGES PS-l-Ot-3t4E Entire Elate Aoerage Interval Oftered - Totol No Dispatch
AGES P5-1-UI -3341 Entire Elate Average Interval Offered -Total No Dispatch
AGES PS-f-Of-3342 Entire State Average Interval Offered - Total No Dispaloh
AGES PS-f -01-3343 Entire Elate Ave rage Interval Otlared - Total No Dispatoh
AGES PS-f-Of-334S Entire Stale Average Interval Otfered - Total No Diepetoh
AGES P5-1-52-2341 Entire Elate Average Interval Offered - Total Dispatch
AGES PS-f -02-3341 Entire Slate Average Interval Otlered - Total Dispetch
AGES PS-f -02-3342 Entire Elate Average Interval Ollnred - Total Diapatch
AGES PS-f -52-3343 Entire Elate Average Interval Ollered - Total Dispatch
AGES PR-f -02-3345 Entire Elate Average Interval Oflered- Told Dispatch
AGES PS-f -03-2110 Entire Elate Average Interval Offered - DApatch one (1)10 lye(S) Lines
AGES P0-1-03-2120 Entire Elate Average Interval Otlered - Dispatch one (1)10 five(S) Lines
AGES P0-f -03-31 12 Entire Elate Average Interval Offered - Dispatch one (1)10 Eve(S) Lines
AGES PS-f -02-31 40 Entire Elate Average Interval Offered - Dispatch one (1(108-c(S) Lines
AGES PS-f -04-21 00 Entire State Average Interval Offered - DispaIch rio (Elf o nine )G( Lines
AGES PS-f-04-3112 Entire Stale Average Interval Oftered - Dispaloh No (SIlo nine (0) Lines
AGES PS-f -04-31 40 Entire SIde Average Interval Offered - Dispatch Sb 16(10 nine(S) Lines
AEEn PS-1-OS-2tOO Entire State Aoerage Interval Offered - Dispatch (0= tO Lines)
AGES PS-I -OS-31 12 EntIre Stale Average Interval Offered - DApatch (no 10 Lines)
AGES PS-t-05-3f 40 Enlrre Stale Average Intervel Offered - Dispatch (0=10 Lines)
AEon PS-l-06-2210 Entire Stale Average Inlervat Offered - Spevials DSO
AGES PS-f -06-2210 Entire Stale Average Interval Offered - Speolale DSG
AGES PS-I -07-2211 Entire Stale Average Intervel Offered - Spavials DSf
AGES PS-l-07-3211 Entire Stale Average Interval 0110104-Specials DS1
AGES PS-f -US-22f3 Entire Glale Average Interval Offered - Specials D53
AGGS PS-l-SS-3213 Enlire Elate Avarage Interval Otlered - Epecials DS3
AGES PS-f -Oo-3S1 f Enlire Stale Acerege Interval Ollered - Total
AGES PS-f -OS-3S12 Entire Elate Average Interval Offered - Total
AGES PS-f -09-3530 Entire Etale Average Interval Oflelod - Total
ASES P6-f -00-5020 Enlire Elate Average Interval Oll000d - Total
AGES PS-f -05-5030 Entire State Averege Interval Ollered - Total
AGES P0-1-12-2103 Entire State Average Interval Offered - Disconnects
AGES PR-1-I2-2200 Entire State Aoalage Interval Ollered - Disconnects

AGES PS-f-f2-3f33 Entire Stale Average Interval Offered - Discoffects
ASES PR-f -I 2-3200 Entire State Average Interval Ollered - Discoffents
AGES PR-f -f 3-2525 Enlire Elate Averegelnlerval Olleled - leol Curs - No Dioyoalch
400S PR-f -1 3-3529 Entire Elate Average Interval Ollered - Hot Cuts - No Dispatch
AGES PS-3-Of-2100 Enlrre State 8-Completed in one If) Day ore (1)10 five (SI Lines - No DispaIch
0005 PS-3-Df-3f40 EnIrre Elate 1k Completed In one If) Day one 10101cc IS) Lines-so Dispatch
AGES P6-3-03-3343 Entire Stale 8-Completed in three (3) Days ore (1)10 Eve(S) Lines - No DiapaISh
AGES PS-3-03-3343a Entire Slate 8-Completed in three (3) Days ore 11(10 Eve 5) LInes- No DIspatch
AGES PS-3-03-3345 Entire Stale 8- Compleled in three (3) Days ore 11(10 Eve(S) LInes- No Dlepeloh
AGES P5-3-03-33450 Enlrre Elate 8-Completed in three (3) Days ore (1)10 Eve IS) Lines - No Diepeloh
AGES P0-3-06-2100 Enlire ElaIn 8-Completed in three (3) Days one 11)10 Eve IS) Lines - Dispaloh

ONE Spnisels 05% woOls erie bvslness days
lflemcorncvtion Trunks )CLEC) )oc fG2 Forecasla 058- on time leSs than or equal to seven)?) bvainess days

lnletoonnaollon Trunks )CLEC) 10102 and Sf8-re Negollaled Process
Resale No Standard NA

No Standard
Resale 0 ONE combined )EDI) 95% NA
Resale GONE combined )E[5) 0,258-cl PONsIhet reneived nedher a PCN nor a BCN ollhin fy00 bvsiness days NA

Resale BONE oombin 04 )EDI( 558-01 P055 sent within one (I) bvslness day NA

Resale SUNE oomblred )EDI) 95,008- NA
Resale No Standard Developed NA
ONE POTS - Loop No Standard Developed NA
ONE POTS - Other No Standard Developed NA
ONE PETS P1011000 Nv Standard Daoelopad NA
Resale 208-for 8-8-ru-through achleved NA
ONE POTS - Loop 208-for 1k 110w throvgh achleved NA
ONEPOTS-Othef nS%tor%e000lhrovghachlaved NA
ONE POTS Plallone 05% br 8-Row lhrovgh aohleved NA
Resale and ONE LooplCowpIelvlLNP (combined) RS8- Orders without FairPoinl Errors NA
Resale not more than 58-of LSSCN leanrf due to Fairpoint error NA
ONE POTS Plallorm not more than 58-cl LSSCN resort dye to FairPeirl enor Nb
ONE LoopIComplealLsP not more than 58-of LGSCN resent due to FairPoirl error NA
All Dlrecloty Listings (oowblned Stand-alone and 00% erders w’Rhovt Scones enors NA
Resale 05% NA
ONE POTS P10110mw 05% NA
ONE Loop 55% NA
Resale 05% wilhin 1100(21 hovrs NA
USE 55% wehin Eve (2) hovrs NA
Resale 99% NA
ONE 55% NA
Resale SUNE 00 wbined 55% resolved onthin three (3) BoNiness Days NA
Resale tONE oowblned 208- tesshed wllhin Ian (101 busIness days NA
Resale tONE-P combIned GS8-in Evo (2) Calendam Gays NA
ONE Loop - Large Job Hot CUt 058- ocfhin fovr business days NA
Resale POTS Business Parity oath FP Relail 21.03
Resale POTS Sesiderne Parity 01mb FP Ralal 21.22

Resale 2-6-nrc DiDeal Servisas Panty 0415 FP Retail 30.00
ONE POTS Platlomm ParIty 00th FP Retail 21.33
ONE 2-pare Diglal Servines Parity volh FP Relali 30.20
ONE 2-lutme aDSL Loops No Slendard NA
ONE 2-Wre 005L - Line Sharing Parity 04th 0AOIIOSNO and SalamI Line Shanng NA
ONE 2-Wre 005L - Line Spgsing Parity 01111 VADIIDENO and Relall Life Sha000 NA
Resale 2-pare DigOal Servioes Parity oiIh FP RetaIl NA
ONE 2-pare Diglel Servines Parity 04111 FP Retail NA
ONE 2-pare aDEL Loops No Standard NO
ONE 2-pare 0DEL - Line Sharing Parity 01mb VADIIDSNO and Retail Life Sharing NA
ONE 2-pare 0DEL - Line Gplrsing Parity 04mb SADIIDENO and Retail Life Sharing NA
Resale POTS Buainess Parity ugh FP Relail 3S,7S

Resale POTS Sesidenne Panty ASh FP Relai 41.1 f
ONE POTS Loop Parity 01111 FP Somali 41.21
ONE POTS P10110mm Parity 011th FP ScIon 41.21
Resale POTS Parity Aith FP Relail 50.18
ONE POTS Loop Parity orlh FP Retail S9.f
ONE POTS P15110mm Panty 00th FP Relall 09,10

Resale POTS Panty 00th FP Retail 52.39
ONE POTS Loop Panty orlh FP Retail S2.39
ONE POTE P1011000 Panty 00th FP Relail 02.30
Resale DOD Parity oilS FP Retail 37,00

ONE 050 Parity 00111 PP Selail 37.00

Resale DSI PaOty 0415 FP nelae 6.00

ONE DEl Parity OIlS FP ReIaU 6.00

Resale 0S2 Parity vmylh FP Oct44 24,00

ONE DS3 Panty 01mb PP Retail 24.00

ONE EEL Raolmhone No Standard NA
ONE EEL Loop No Slandard NA
ONE lOP NoSlenderd NA
Inlercorre000n Trunks ((CLEC) 0 1R2 Trunks) Parity oath PP Retell NA
inlemoor000llon Trunks tyCLEC) ofS2 and Onfome Parity 01111 PP Retal NA
Resale POTSl000rpleo Panty onlh PP Retail 66.25
Resale GpeOals ParIty 04th PP Retail NA
ONE POTS 6 Complee ParIty 0,1mb PP ROIaII 6625
ONE Spaisals Panty 10111 PP Retail NA
ONE POTS Loop - BaIsh Hot Cut (all line sAc) No Slandard NA
ONE POTS Loop - BasIc Hot Cut (21 Ones and RI5 No Slanderd NA
Resale POTS PaOty neth PP SomalI 0,00

ONE POTS Platform Pamrty 04th PP Retail 000

ONE 2-pare cOOL - Line Sharing Parity or Ih VADIIDENO and Relall Life Sharing NA
ONE 2-pare 0DEL - Line Shaong 558- wfhln the lebsel oltbree (3) business days NA
ONE 2-pare SDEL - One Eploting Parity oiIh VADIIDSNO and Ralafl Life Sharing NA
ONE 2-pare S0GL - Line SpIrIting 058- wOhin the lesser of three (3) busIness days NA
Resale POTS Parity 0)111 PP Relall — 2,10

ONE

NA
NA
NA

Sb

rile 1-Apt-Og
rile 1-Apr-09
rile 1-Apr-OS
rio I-Apr-OS

rile I-Apr-OS
rile I-Apr-US

rile I-Apr-OS
rile I-Apr-OS
rile 1-Apr-20
rile I-Apr-OS
rile f-Apr-US
rile I-Apr-On
rile I-Apr-OS

rim I-Apr-On

rile f-Apr-OS
rile 1-Apr-00
rile 1-Apr-69
rile I-Apr-OS
rile f-Apt-OS
riA f-Apr-OS
rile f-Apt-OS
rile I-Apt-OS
rile I-Apr-OS
rile 1-Apr-09

rile 1-Apr-US
rile I-Apr-OS
rile 1-Apr-00
rile 1-Apr-09
rile f-Apr-OS
rile f-Opr-OO
rile I-Apr-OS
rile f-Apr-OS
rile f-Apr-SO
rile 1-Apr-69
rile f-Apr-US
rile f-Apr-O9
rile f-Apr-US
rile f-Apr-Un
rile I-ypr-US

rile 1-Apr-09
rile f-Apr-OS
rile I-API-US
rile f-Apr-OS
rile f-Apr-OS
rile 1-Apr-09
rile I-Apr-US
rile f-Apr-US
rile 1-Apr-09
rile f-Apr-OG
rile 1-Apr-09
rile 1-Apr-09
rile 1-Apf-09
rile 1-Apr-09
rile f-Apr-US
rile f-Apr-On
rile I-Apr-OS
rim f-cpr-US
rile I-Apr-US
rile 1-Apr-00
rile 1-Apr-09
rile l-Apf-O9
rile f-ApI-US
rile -Apr-09
rim 1-Apr-09
rile f-Apr-US
rile I-Apr-US
rile I-Apr-Un
rile 1-Apr-09
rile f-Apr-Un
rile I-Apr-US
rile I-Apr-US
rile I-Apr-Un
rile I-Apr-US
rile 1-Apr-09
rile f-Apr-OS
rile f-Apr-US
rile f-Apr-US
rim 1-Apm-00
rile f-cpl-09
rile I-API-US

Nb
Nb
NA
0.00

0.06

NA
27,67
S4.4R

08,16
10000

52.62
NA
100.00

10000

02.62
NA
IUS.00
42.86

0,00

36.07

0.00

60.00

0.00

052

0.00

NA
NA
NA
NA
NA
NA
0.33

NA
23,77

21,77
NA
10.05
NA
NA
NA
NA
NA
NA
2420
NA
NA
22.40

31.22
NA
30.24

10.33

NA
30.10
NO
NA
44.00

NA
NA
NA
17.03
NA
6.05

0.00

NA
RE
NA
NA
33.33

NA
NA
3S,00

NA
NA
0.00

0.00

NA
NA
NA
NA
525



No Standard
No Standard
No Standard
No Standard

No Standard
~ on (me
95% on time

Parity oath PP RotaO
Parity 04th PP Retail
Parity voytrr FP Retail
Parity 04th FP Retail
Parity Wlh PP Retell
Parity oath FP Retail
Parity 0119 PP Retail
Parity 101(9 VAD(IDSNO and Retah Line Shavng
Parity with VADIIDSNO and Retail Lion Sharing
Parity with VADIIDONO and Retail Lion Sharing
Parity oilS PP Retail

OH -Apr-OS
OH -Apr-SO
OH t-Apr-O9
01-I -Apr-OS
OH t-Apr-SS
*1 -Apr-SO
OH I-Apr-OS
*1 rApt-OS
OH I-Apr-OS
OH I-Apr-OS

Oil rApt-AS

OH Apt-OS
Oil t-Apr-SO
01-I t-Apt-SS
OH t-Apr-SO
OH -Apr-OS
OH -Apt-AS

OH rApt-OS
OH t-Apt-SS
OH I-Apr-SO
OH t-Apr-OS
OH -Apr00
OH -Apr-SO
OH -Apr-SO
OH I-Apr-OS
OH -Apr-Sd
OH -Apr-OS
OH -Apr-OS
OH -Apr-OS
OH t-dpr-OS
OH t-Hpr-OS
OH t-Apr-O9
OH t-Apr-OO
OH t-Apt-OS
OH -Apr-OS
OH t-Apr-OO
OH t-Apr-O9
OH (-Apr-OS
OH t-Apr-OS
OH t-Apr-SS
OH -Apr-OS
OH t-Apr-OS
OH t-Apt-OS
OH t-Apr-O9
OH I-Apr-OS
OH t-Apr-OS
OH t-Hpr-O9
OH t-Apr-OS
OH I-Apr-OS
OH -Apr-09
OH t-Spt-OS
OH t-Apr-OS
OH -Apr-OS
OH -Apr-OS
OH 0-Apr-AS
OH -Apt-OS
OH -Apr-OS
OH -Apr-OS
OH -Apt-OS
OH -Apr-AS
OH t-Apt-OS
OH -Apt-OS
OH -Apt-OS
OH t-Apr-OS
OH t-Opr-OS
OH -Apr-OS
OH -Apr-OS
OH -Apr-OH
OH -Apr-OS
OH -Apr-OS
OH -Apt-OS
OH -Apr-OS
OH -Apr-OS
OH -Apr-OS
OH -Apr-09
OH -Apr-09
OH -Apt-OS
OH I-Apr-OS
OH -Apr-OS
OH -Apt-OS

A005 PR-3-OS-3t t3 Entire State % Completed On three (3) Days one (Uto five(S) Linen- Dlspetoh
AGOR PR-3-09-3t4A Entire Stare % Completed In three (3) Saps one (t)to five(S) LineN - Dispatoh

A000 PR-3-OS-3S34 Entire Stale % Completed in five (5) daYs - No Dispetolt

AG5R PR-3-OS-2tOO Entire State % Completed in froa (5) Days one (t( to five(S) Lines - Dispatolr

AGGR PR-3-OS-Ot t3 Enliro State % Compleled In foe(s) Days one (t( to lIve (5) LInes - Dilpatoh

5000 PR-3-OS-3t40 Entire Stale V Completed In foe (5) Days ona (t) to Eve(S) Linas - Dispalolr

ASSS PR-3-tO-334t Entire State % Completed in 010(5) Days one )t) to (toe(S) UneN -Total
AGSR PR-3-tD-3342 Enlire Slate V Completed In 510)0) DOYN one tI to foe(S) Lines - Total
HOGS PR-3-t t-352S Entire State V Completed IntO BveinesN Days

AGSII PR-3-t2-3S31 Entire State V Compleled In t5 Bveinass Days
AGOR PR-3-t2-3532 Entire State V Completed lotS BvelrresN Days
AOSR PR-3-t3-3S3t Entire Stale V Completed in 20 BonIness Days
AGOR PS-3-t3-3537 Entire Store V Completed In 20 BvNnaNN Days
ADDS PR-4-Ot.22tD Entire State V Mosad Appointment - PairPoint - Total
AGOR PR-4-St.22tt Entire Stare V Misead Appointment - PairPoint - Total
HOGS PR-4-Ot-22t3 Entire Stare V Mosed Appointment - FalrPoiot -Total
HGGR PR-4-St.22t4 Entire Stare $ Mosed Appointment - PairPolnl - Total
H000 PR-4-Ot-32t0 Entire Dta(e V Monad Appolhtmont - PairPoint - Total
AGOS PR-4-St-32tt Entire State V Mlssod Appointment - PairPoint - Total
AGGS PS-4-St-32t3 Entire Stare V Monad Appointment - PairPoint -Total
AGGS PS-4-Ot-32t4 Entira State V Monad Appointment - PairPoint - Total
HOGS PR-4-Ot-3StO EntireOlale VMissaddppoirrment-PairPoint-Tatal
HOGS PS-4-St-3530 Entire State V Missed Oppolrtment - FairPaint - Total
HOGS PR-4-O2-2100 Entire State Average Delay Days - Total
HOGS PR—O-D2-2200 Entire Stare Average Delay Days - Total
HOGS PR-4-S2-234t Entire Stare Hvaraga Delay Says - Total
HOGS PR-4-02-3t00 Entire Stare Average Delay Days - Total
HOGS PR-4-D2-3200 Entire State Hverege Delay Days - Total
HOGS PR-4-O2-334t Entne Stare Average Daley Days- Total
HOGS PR-4-02-3342 Entire State Average Dalay Days - Total
HOGS PR-4-02-3343 Entire State Averaoe Delay Days- Total
HOGS PR-4-02-3345 EnOro Stab Average Delay Days- Total
HOGS P5-4-02-TOtS Entire Stare Average Delay Days- Total
ASSR PR—e-02-2530 Entire State Average Delay Days- Total
HOGS PR-4-02-5000 Entire Stale Average Deley Days- Total
HOOR PS-4-O3-2tOO Entire State V Missed Appoinlmant - Cvstomor
HOGS PR-4-03-2205 Entire Stare V Missed Appolnrment - Costomer
HOGS PR-4-D3-234t Entire State $ Missed Appointment - Cvstomor
ASOS PS-4-O3-3tOD Entire Stale $ Missed Appointment - Cvstomer
ASOS PR-4-O3-3200 Entire Stale $ Missed Appointment - CvStOmer
HOGS PS-4-03-334t Entire State $ Missed dppoinlment - Cvslomer
HOGS P0-4-03-3342 Entire State $ Missed vppoinrmart - Cosbomer
HOGS PR-4-03-3343 Entire Stale V Missed Appoin(mert - Cvst000r
HOGS P9-4-03-3345 Entire Stale V Missed Appointment - Cvstomer
HOGS P5-4-03-3510 Entire Stale V Missed Appointment - Cvstomer
HOGS P5-4-03-3530 Entire Stale % Missed Appololment - Cvstomer
HOGS P5-4-03-SODS Entire Stare V Missed Appointment - Cvstomer
HOOR PR-4-O4-2tC0 Entiro Stab V Missed Appoinlment - FairPoint - Dlsparvh
HOGS PR-4-04-234t Entire State V Missed Appointment - FoirPoint - Dispaloh
HOGS PR-4-04-31 13 Entire Stale V Missed Appointment. PairPoint - Dispotoh
HOGS PR-.0-O4-3t4O Entira Slate V Missed Appointment - FairPoint . Dispoloh
HOGS P5-4-04-3341 Entlro Dtaba V Missed Appointment - FairPoint - Dispotoh
HOGS P5-4-04-3343 Entire State V Missed Appointment - PairPoint - Dispotoh
HOGS PR-4-O4-334S Entire Stare V Missed Appoinlment - FairPoint - Dispatoh

HOGS PS-4-05-2tOO ErtireOtabe %MissedAppolntment-FairPoint-soDispatoH
HOGS PS-4-OS-234t Entire State V Missed Appolotment. PairPoint - No Dispatoh

HOGS PS-4-0S-30 t3 Entire Stale V Missed Appointment - PairPoint - No Dispatoh
HOGS PS.4-O5-3t40 Ertirn State V Missed Appointment. FalrPoint.Na Dlspatoh
HOGS PS.4-OS-334t Entire Stale V Missed Appolobmant. FalrPoint.No DlspatoH
HOGS PS.4-OS-3343 Entire Stare V Missed Appointment - FairPoint .00 Dlspatoh
HOGS PR-4-05-334S Entire Glare V Missed Appointment - PairPoint - No DHpa(onh
HOGS PS-4-07-3540 Entire Stale V On Dma PerlormanSa . LOP Only
HOGS PR-4-DO-2200 Entire Stale V Missed Appointment - Cvstomer-Dve to Late Order Confirmaton
A005 PR-4-DS-234t Entire Sbato $ Missed Appoinlmert - Cvstomar - Dye to Late Order Confirmation
ASOS PS-4-OS-3200 Entira Stare V Missed Appolnrment - Cvstonrer - Dye (0 Late Order Confirmation
HOGS PS-4-OO-334t Entire Stare V Missed Appointment - Cvslomet. Doe to Lab Order Confirmation
HOGS PR-4-OS-3342 Entiro Slata V Missed Appoinrmen( - Cvs000rnr - Dye to Late Order Confi000tion
HOGS PS-4-t4-3342 Entire Stare V Completed On 3150.2-OHIO 0DSL
HOGS PR-4-tS-S000 Entireotare VOnlimeProoieionlng-Trvrlms
HOGS PS-S-Ot-2t00 Entire Stare V Missed Appointment - FeirPoint - Fevilyies
HOGS PS-S-St -2200 Entire Stare V Missed Appointment - FairPoint - FooilyieN

AGOS PR-S-St .234t Entire Stare V Missed Appointment - PairPoint - Pavilitias
HOGS PS-S-Ot-3t 12 Entire State V Monad Appointment - FeirPoint - FeHIlies
HOGS PS-5-Ot-3t4S Entire Store V Mosed Appointment. PairPolnt. Padloies
HOGS PS-S-0t3200 Entire Stare V Missed Appoirlment - FairPoint - Fevilfties
HOGS PS-5-Ot.334t Entira State V Missed Appointment. PailPoint. Pad9ies
HOGS PS-S-St-3342 Entire Slate V Missed Appointment. PairPoint - Paoilpies
HOGS PS.S-St.3343 Entira Stare V Missed Appointment - PairPoint - Paviboias
HOGS PS-S-Ot.334S Entire 51010 V Missed Appointment. PeirPoint - Pevibelas
HOGS PR-D-Ot-S005 Entiro State V Missed Appointment - Pa’oPOInt - PadlOics

ONE POTS Loop New Parity oir(h FP Retail
ONE POTS Platform Parity oilS PP Retail
ONE 00510 Hot Cot Loops (t.tS lines) 95%
Resale POTS Parity 00(9 FP Relail
ONE POTS Loop New Parity yin PP Retail
ONE POTS Plettorm Panty with FP Sebail
ONE 2-Wre DigOal Loops Parity 00th PP RetaIl
ONE 2-OHIo 0DOL Loops 95%
ONE POTS Loop Basis Hot Cot (((to 2Olines) 95%
ONE POTS Loop Large Job Hot Cot (t-S Ones) No Standard
ONE POTS Loop Large Job Hot Cot (6 or more (in 50 Otenderd
ONE POTS Loop Large Job Hot Cvt (0.0 Ones) 00%
ONE POTS Loop Large Job not CotS or more lln9g%
Resale Dpaole(s DSO Parity or(h FP Retail
Resale Speoials DSI Parity oath PP Retail
Resale Spoolals 003 Parity letS FP Reloil
Resale Spaoials (Non DOS. Noo Doe & Non DS3( Parity 0eV PP Retail
ONE Speisals DOD Parity with PP RetaIl

ONE Opoaels DSt Parity with PP Selail
ONE Spoisals DS3 Parity with FP Retail
ONE Dpoolals (Non DOS. Non DOt 0 Non D53) Parity with FP Retail
ONE EEL Parity wilh FP Retail
ONE IOF Parity with PP RetaIl
Resale POTS Parity oath PP Retail
ResaH Speoials Parity oath PP Retail
Resale 2-SOre DlgOal Sanvioes Parity with PP Retail
05E POTS Paritywrth FP Retail
ONESpoisels Parmtywith PPRetoil
ONE 2-Stare Digilal Servises Parity with PP Ratail
ONE 2.Wra 005L Loops Parity with PP Retail
ONE 2-Woe 005L- Lire Sharing Parity with VHDIIDSNO and Retail Line Sharing
ONE 2-Woe 0DSL - Lire Spiriting Parity with VHD(IDSNO end Retail Line Shavng
ONE EEL Parity with PP Retail
ONE ISP Parity oalh PP Retail
lnter000nevlion Trvrks(CLEC) None: Ane(ysis Only
Resale POTS No Standard
Sesala SpoisaN No Standard
Sesdie 2-rOyre Digeal Demises No Standard
ONE POTS No Otandard
ONE Spoolals No Standard
ONE 2-OHIO Digoal Seroloas No Otandard
ONE 2-SOre 0DGL Loops No Standard
ONE 2-SOre 0DSL- Lire Ghanng No Slandard
ONE 2-SOre 0DSL- Lire SplOinS No Standard
ONE EEL No Stendard
ONE (OP No Standard
Irleroonneolion Tonks)CLEC( No Standard
Resale POTS Parity 0019 PP RelaIl
Resale 2-lMre Digial Sotvi005 Parity oath PP RetaIl
ONE POTS Loop Neo Parity oalh PP Retail
ONEPOTSPIOII0000 ParitywithPPeetail
ONE 2-SOre Digital Oervlses Parity with PP Retail
ONE 2-SOre 0DSL- Lire Sharing Parity wilh VHD(I005NO end Retail Line Shenrg
ONE 2-SOre 0DSL-Line Spiwing Parity seth VADIIDSSO and Sotail Line Sharing
Resale POTS Parity 0419 PP RetaIl
Resale 2-S°Ote Diglal Oarvises Parity with PP RetaIl
ONE POTS Loop New Parity 0419 PP Retail
ONE POTS P(atbonn Parity with PP Retail
ONE 2-SOre DiStal Semvises Parity oalh PP Retail
ONE 2-Wre 0DSL - Lire Sharing Parity with VAD(IDSNO and Reteil Line Shenng
ONE 2-SOre 0DSL- Lire OplOing Parity 0019 VHDIIDONO and Retail Line Sharing
ONE LNP 95% on Own

Resale Spodas
Resale 2-OHIO Digeal Services
ONE Spodels
ONE 2-Woe DigEal Servbses
ONE 2-OHIO 0DSL Loops
ONE 2-SOre 0DSL Loops
Inber0000eollon Trvnlms(CLEC(
Resale POTS
Resale Spodals
Resale 2-SOre 010101 Demises

ONE POTS Loop
ONE POTS Plattorm
ONE Speolals
ONE 2-SOme Digital Demises
ONE 2-OHIO 0DSL Loops
ONE 2-OHIO 0DSL- Lire Sharing
ONE 2-Woe 0DSL- Line SpIritIng

210 NA
2.10 3.25

NA NH
aSS 00,40

4,55 NA
405 0,51
NH NA
6,05 NA
NH NH
NH NH
NH NA
NH NH
NA NH
100,00 NH
0,00 NH
100,00 NH
NH NH
100,00 NH
0,00 67,74
000,00 9000

NA NA
0.00 33,33

00000 NH
7,02 01,21
9,00 NH
S.7S NA
7,02 630

9,00 11.33

5,70 NH
4,00 5,43

NH NH
NH NH
NH 7,67
10,50 NH
NA NH
20,40 S540

75,00 NH
8000 NH
NH 47.65
NH 65.00
NH NH
NH 41,10
NH NH
NH NH
NH 33,33

NH NH
NH NA
33,70 65,23
NH NH
33,70 44.63
33,76 50.00

NH NH
NH NH
NH NH
19.02 41.04
50,00 NH
19,02 NH
19,02 23,33

00,00 NA
NH NH
NA NH
NH NH
0.00 NH
0,50 NH
NH 0,00

NH NH
NH 0.00

NH 55,02

NH NH
5.04 0,00

NH NH
NH NH
0.00 0.00
0,00 0.00

NA NH
NH NH
0.00 0.00

NH NH
NA NH
NH NA



AGES PS.S-02.2tOS Entire State
AGES PS-S-a2-2200 Entite State
AGES PS-5-1t2-234t Entire State
AGES PS-5-O2.3tt2 Entire State
AGGS PS.Si02.3t40 Entire State
AEGS PS.5-S2.3200 Entire State
AGGS PR-5-02-334t Entire Slate
AGGS Pe-5-02-3342 Entire State
AGES PR.S.S2.3343 Entire State
AGGS PR-S-02.334S Entire State
AGES PS-S-02.SOOS Entire State
AGES P5.5-03-5005 Entire State
AGES PS.5-S4.3tt2 Entire State
AGES PS-S-04.3200 Entire State
AGES PR.S-S4-334t EntIre State
AGES P5-5-04.3342 Entire State
AGES PR-A-St-2tcO Entee Stats
AGES PR-6-St.22SS Entire State
AGES PS-6-Ot .234t EStee State
AGES PS.O.St.3t t3 Entira State
AGES PR-O.St.3t40 Entira State
AGES PR-6-St-32S0 Entire State
AGES PSA-St.334t Entire State
ASSS PR4-Ot.3342 Entire State
AGES PR-6-St-3343 Entite State
AGES PR-A-St-3345 Entire State
AGES P5-0-St-SEGA Entire State
ASSS PS-0-02.3S2S Entire State
uSER PS-6-S2.3523 EntIre State
ASSS PS-A-02.352S Entire State
AGES PR-0-53-2tSO Entire State
AGES P5-0-03-2200 Entire State
AESS PS-0-53-23at Entire State
AGES PS-6-03-3tn2 Entire State
AGES PS-O-a3.3t4E Entire State
AGES PS-O-03-3200 Entire State
AEES P5-0-03-3341 Entire State
ASSS P5-0-03.3342 Entire State
AEGS PS-0-03-3343 Entire State
ASSS P5-0-03-3345 Entire State
AGES P5-0-03-5000 Entire State
ASSS PS-S-Ot.2tSS Entite Stats
AGES PS-A.Ot.2200 Entire State
AGES PS.S-Ot.234t Entire State
AGES PR-S-Ot.3t00 Entire Etata
AESS P0-0-51.3250 Entire State
AGES PS-S-St .3341 EStire State
AGES PS.S.At.3342 Entire State
ASER P5-5-St .3343 Entire State
AGES PR-S-Ot.334S Entire Stats
AGES PS-S-Ot.35tS Entire State
AGES PS-5-Ot.3S3E Entire State
0555 PR-S-St-SEGA Entire State
AGES PS-0-S2-2nES Entire State
AGES PS-0-02-2200 Entire State
AGES PR-A-S2.234t Entire State
AGES PS.0-S2.3tSS Entire State
AGES P5-0-02-3200 Entire Stats
AGES PS-0-S2.334t Entire State
AGES PR-5-S2-3342 Entire State
AGES PS-8-S2-3343 Entire State
ASSS PS-S-02.3345 Entire State
AEGS P5-B-02-3StO Entire State
AESS PS.y-02-3S30 Entire State
ASS5 P5-0-02-5005 Entire State
AGES PR-S-Ot-3S20 Entire State
AGES PR-S-Ot.3S23 Entire State
AGES P5-9-Ot.352S Entire State
AGES PS-S-04-3525 Entire State
AGES PS-S-OS-3533 Entire State
AGES MR.t.Ot-ASS0 Entire State
AGES MS.t-ld2-00S0 Entire State
AGES MS.t.03-005S Entee State
AGES MS.t-04-OS5S Entire State
0555 MS.t-S5-OOSS Entire State
AGES M5.t.SH-EESS Entire State
AGES MS.t.ld7.6S00 Entire State
AGES MS.t-ol.EESS Entire State
AGES MS.t -05-0005 Entire State
AGES M5.t-SS-EO9S Entire State

Si Orders Held tar Facilities> tS Says
Si Orders Held tar Facilities stE Says
$ Orders Hald tot Facilities> tS Says
Si Orders Held tar Faciaties 0 tS Says
Si Orders Held tar Facilities> tS Says
S-Orders Held ton Facitties> tS Says
S-Orders Held tar Facilities> 15 Says
S-Orders Held tar Facilities> tS Says
$ Orders Held tar Facilities> tS Says
$ Orders Held tar Facilities> t5 Says
Si Orders Held tar Facilities> tS Says
Si Orders Held tar Facilities> ESSays
Si Orders Can>ellod (0 Sac (5) deys(etter Sue Date. Dna to Facilnies
Si Orders Carrcalled (a five (5) days) atter Sue Sate-Scat> Fadlyies
Si Orders Cancelled)> flue (5) days) aSer Sac Date. Doe> Facilyies
Si Orders Cancelled (>11cc (5) days) eDen Sire Date. D>e to Faoilyies
Si Installation Tr>>bles tepoded orthln 35 Days
Si Inslalloticn Troubles tepaded cdlhln 30 Days
Si Instabation Troubles rep>rted orthln 30 Days
Si Installaoon Troubles reported cctthin 3D Days
Si Installation Troubles rep>rted >ithie 30 Days
Si Installation Troubles rep>rted c.nthln 30 Days
Si Installation Tr>ubles reported >ithln 30 Days
Si Installation Troubles reported otthin 30 Days
Si tnstallation Tro>bles tepaded anIhin 30 Days
Si Installation Tra>btes rep>ded withIn 30 Days
Si Installation Troubles rapnrted >rithin 30 Says
Si Installation TtoUoyes reported cythin seven (7) Days
Si testallelian Troubles reported >ithlo seventY) Days
Si (rstallatiao Troubles reported wnlhin seoen (7) Days
Si Installation Troubles tapoded >ithin 30 Says. FOtt[IOE1CPE
S-Installation Troubles reported SIlOS 30 Days. FOK/TEKICPE
Si Installation Tro>tiles tepoded sitnIn 30 Says. FOKIEOEJCPE
Si Installation Ttcubles reported >onthin 30 Days. FOKITOKICPE
Si Installation Troubles reported orlhln 35 Days. FOKfTOKICPE
Si Installation Troubles reported nrltiin 30 Says. FOKITOKJCPE
Si Installation Trc>bISs reported orthln 30 Days. FOKI100ICPE
Si Installation Ttnublos reported mythic 30 Days. FOKrEOE/CPE
Si Installation Troubles reported odthlrt 30 Says. FOKITOKICPE
Si Installation Trovotes reported oithin 30 Says. FOKIEOKJCPE
Si Installation Troubles reported otthln 35 Days. FOKITGKICPE
Persent Opon Orders In a Hold Status >30 Days
Percent open Otders iSa Hold Stat>> >30 Days
Percent Open Orders ISa Hold Status >30 Days
Percent Open Orders na Hold Status >30 Days
Percent opoe Orders In a Hold Status >35 Days
Percent Opon Orders in a Hold Status> 35 Days
Petcent Open Orders in a Hold Stat>> >30 Days
Percent Opon Orders In a Hold Status 030 Days
Percent Open Orders ISa Hold Slat>> 030 Days
Percent Opon Orders ISa Hold Status> 30 Days
Percent Opon Orders ISa Hold Stat>> >30 Days
Percent Opon Orders Inc Hold Status 0 30 Days
Perreel Opon Orders in a Hold Status> 00 Days
Percent Open Orders iSa Hold Stat>>> 90 Days
Percent Opon Orders in a Hold Stat>> o 95 Days
Percent Opon Orders ISa Hold Stat>>> 90 Days
Percent Opan Orders ma Hold Stat>>> 90 Days
Percent Opon Orders ISa Hold Stat>>> 00 Days
Percent Open Orders iSa Hold Stat>>> 90 Days
Petcent Open Orders lea Hold Stat>>> GO Days
Petoent Epon Orders Inc Hold Stat>> c 90 Days
Percent Opon Orders ma Hold Stat>>> 90 Days
Peroent Open Orders ISa Hold Stat>>> 90 Days
Peruent Span End ens Inc Hold Status> 95 Days
S-On ilSe Pedonnarca -Hot Cut
S-On 7)Se Pedotteaece - Hct Cut
S-On TlSe Pedoneanra . Hot Cut
S-On uSe Baton Dire Date
Auerage Duration otHot Cut Installation Troubles
Average Response ~~.Create Troubln
Average Response rime -Stat>> Trouble
Average Response Tints. Modily Trouble

Average Response rime. Request Canoellati>n >tTr000le
Average Response rimS -Trouble Report History (by TRiCir000)
A>erage Response rltne - Test Trouble (POTS Only)
Si OS-ilere rioket Closure en Bonded Open ToIlets by FalrPoint,
Si On-rime Tryst Clcsure on Bonded Open Tlolets by FairPoint,
Si On.Cme.Create Trouble
Si On-Time -Create Trouble

Resale POTS
Resale Specials
Resale 2.I.Mte Digyal Senuloes
ONE POTS Loop
ONE POTS Plettorm
ONE Spociels
ONE 2-Hone Dignal Services
ONE 2-Hone ODOL Loops
ONE 2.Hore cOOL. LIne Shadng
ONE 2-Hots ODEL. Line Sponing
Interconneotion TrOnks(CLEC(

Interronneotloo Trunks (CLEC)
ONE POTS Loop
ONE Spociels
ONE 2.Pvlre Digital Services
ONE 2-Hore 0DSL Loops
Resale POTS
Resale Specials
Resale 2-Hone Digyal Services
ONE PETS. Loop-New
ONE POTS Plattomr
ONE Specials
ONE 2.Hore Digeat Services
ONE 2-Hone 0DSL Loops
ONE 2-Hone ODSL. LIne ShamS
ONE 2-Ovine SDSL. LIne Splyling

Intetoonneollon Trunks (CLEC(
ONE Loop Basiu Hot Cut (all One dee)
ONE Loop. Larpo Job Hot Cut (all line sorB)

ONE Loop. Baton Hat Cml (all line sOd
Resale POTS
Resale Specials
Resale 2-Hots Digyal Services
ONE POTS Leap
ONE POTS PlattotS
ONE Specials
ONE 2-Wre Digyal Services
ONE 2-Hore cOOL Loops
ONE 2-Hore 055L-Llna Sharing
ONE 2-Hore OSOL-Line SpIRing
Interconnection Trunks (CLEE)
Resale POTS
Resale Spoolals
Resale 2-Hone SIDed Services
ONE POTS
ONE Specials
ONE 2.0-Ire Digial Services
ONE 2-Vvlre cOOL Loops
ONE 2-loire OSSL-Line Sharing
ONE 2-Hone ODOL-Line SplHing
ONE EEL
ONE (OF
Interconnection Trunks (CLEC(
Resale POTS
Resale Spocials
Resale 2.Hote Digeal Services
ONE POTS
ONE SpecIals
ONE 2-Hore Dlg’eal Services
ONE 2-loire 055L Loops
ONE 2-loire cOOL. Line Ehadng
ORE 2-loire eSEL-Line SpIRing
ONE EEL
ONE IOF
Intetconnectioo Trunks (CLEC(
ONE Loop. Basis HOt Cut (all (ce steal
ONE Loop. Large Job Hot Cut (all line dIce)
ONE Loop. Batch Hot Cot Loop (all line sled)
ONE Loop. Retch Het Cut
ONE POTS - Leop . Hot Cut Total
LSI.TA
LSI-TA
LSI.TA
LSl.TA
LSI.TA
LSI.TA
EBTA
TuSI

EBTA
TAO(

Parity OnIb FP Retail
Pertly >4th FP Retail
Partly oHh PP RetaIl
Partly 01(11 FP Retail
Parity 00th FP Retail
Partly otlh PP Retail
Pedty ruth FP Retail
Parity 10th VADIIDS5O and Retail LIne Sharing
Parity with VAD(IDSN0 and Relay Lion Sharing
Parity celh OADIIDSNS and Retail Line Shoring
Party >4th FP Retail
Pertly >4th FP Retail
Na Standard
5> Standard
N> Standard
No Standard
Pertly 04th FP Retail ton Found Troubles
Parity Oylh FP Retail tot Found Ttoubles
Parity oAth FP Retail ton Found Troubles
Parity oylh FP Retail lot Found Troubles
Partly 0015 FP Retail Fot Found Ttoubles
Parity 14th FP Retail tot Fared Troubles
Pertly 04th FP Reteil tot Found Troubles
Pertly 04th FP Retail tot Found Troubles
Parity olIn 000IIDSNO and Retail Line Sharing
Parity otlb PAD(IDSNO and Retail Line Sharing
Panty 04th FP Retail tot Found Troubles
2Si
2Si
2$
No Standard
No Standard

No Standard
No Standard
No Standard
No Standard
SoStenderd
No Stenderd
No Standard
No Standard
No Standard
Partly 10th FairPoint Retell
Parity lAth FairPoint Retail
Parity 04th FeirPoint Retail
Parity oAth FairPoint Retail
Parity >nlh FairPoint Retail
Parity mlh FairPoint Retail
Partly mlh FaitPolet Retail
Partly rotth VAOIIOONO and Retail Line Shaneg
Parity seth SADIIDSNO and Retail Line Sharing
Parity oAth FairPoint Retail
Parity OAth FaitPolnt Retail
Parity roth PairPoirt Retail
Partly 04th FaltPoint Retail
Partly 04th FelrPoint Retail
Parity roth FairPoint Relall
Parity oAth FaltPolnt Retail
Parity with FairPoint Retail
Parity oAth FairPairt Retail
Parity seth FaitPoirt Retail
Parity oilh 500IIDSNE and Retail Line Snaring
Parity lAth VHDIIDSNO and Retal LIne Sharing
Partly roth FairPoirt Setal
Panty 10th FalrPoint Setad
Parity oAth FaitPoint Retail
S5Si Completed HothlnHondow
95% Completed Wlhmn Hondas

95% Completed WlhinHondem
95% wyhln sic brvslnSss days

Panty cAth FairPoint Retail
Parity oAth Retail plus nat more then tour (4) seconds
Parity Seth Retail plus trot mote than tout (4) seconds
Parity roth Retail plus not mote than lout (4) secOnds
Parity oAth Retail plus net mote than toot (4) seconds
Panty with Retell plus not Sore than Our (4) cecands
Partly 04th Retell plus not mote than tout (4) secondS
95% on-time
SOS-on-lIme
95% webb 2 minutes
95% oehln 2 minutes

000 0.00

NA NA
NA NA
0.00 5.50

0.00 0.00

NA NA
NA 50
0,00 0.05

NA NA
NA NA
NA NA
NA NA
nov o.to
NA 000

NA NA
NA 005
5,77 .41
NA No
NO NO
S,Bt NA
5,77 7,04
NA NO
5.73 NA
5,73 NA
NA NO
NA NA
NO NO
NA NA
NA NA
NO NA
tEE 0,00

NO NA
NO NA
NA NA
NO 4,90

NO NA
NA NO
NA NA
NA NA
NA NA
NO NA
320 2S,S7

0,00 0,00

20,00 50
1325 tI.Ho
0,E0 2,00

20,00 NA
0,00 0,00

NA NA
NO NA
0,00 0,00

0,00 NA
NO NA
Ott 0,00

500 NA
000 NA
0,11 0,00

0.00 0,00

0,00 50
000 0,00

NA NA
NA 50
0,00 0,00

SEC NA
NA NA
NA 7,14
NA NA
NA NA
NO 1O~
2,53 NA
1,94 S040S

10,05 154,33
1.34 92.79

1,29 50.42

NA 03,44
NA NA
NO NA
NA NA
NA NA

In t-upt-0S
my t-Apt-OG

(H 1-Apr-OS
my t.Apt-OG
my 1-Apt-OS
my t-ypt.OS
my -Apt-OS

OH -Apt-OS

(H -Apt-OS

(H -Apr-OS

my t-Apr.OS
(H 1-Apr-OS
OH t-Apt.09
OH t.Apr.OG
OH t-Opt-Oa
OH -Apt-OS
OH I-Apr-OS
IA -Apt-OS
OH -Apt-OS

OH t.Apt-0G

Iy t-Opr-OG

OH 1-Opt-OS

OH 1-Apr-SE

OH I-Apt-SE

IH -Apt-OS

(H 1-Opt-OG

lH t.Apt-0y

lH t.Opr-0G

IH -Apr-OS

IH -Opt-OS

(H I-Apt-OS

IH t-Apr-OS
IH t.Apn-0G
In t.Apr-0S

lH 1-Opt-OG

IH t-Apt-0G

IH t.Apr-O9

my t.Apt-OO

IH t-Hpr-09

lH t-Apr-OG

lH 1-Apr-OS

IH t.Apr-OG

lH t-Apn-Oy

IH -Apr-09

(H I-Apr-SE

lH t-Apr-09

(H t.Hpn-OS

lH I-Apr-OS

IS t.Hpr-09

IH t.Apr-0S

(H I-Opt-OS

lH t.Opr-09

lH n-Apt-OS

IS 1-Opt-OS

(H 1-Apt-OS

In t-Hpr-OG

IH t.Opt-OG

(H t-Opt-OG

IH 1-Apr-OS

lH 1-Apr-OS

(H n-Apt-OS

IH n-Apt-OS

(H t.Apt-05

IH t-Apr-OS

IH I-Apt-OS

IH 1-Apr-OS

IH I-Apr-OS

IH I-Apt-OS

IH t.Apr.OS

(H t.Apt.OE

IH -Apr-OS

IS t-Apt-O9

lH t.Apt-OS

IS I-Apt-OS

IH I-Apr-On

lH 1-Apr-SE

(H I-Apr-OS

IS n-Apr-OS

IH 1-Apr-OS

IH -Apt-OS



Ill 1-Apr-09
IA 1-Apr.09
IA 1-Apr-09
IA 1-Apr-09
IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

Ill 1-Apr-09

IA 1-Apr-09

IA I-Apr-OX

Ill 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

*1 1-Apr-09

IA 1-Apr-09

Al 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA i-Apr-09

IA 1-Apr-09

Ill 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

Ill 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

All 1-Apr-09

Ill 1-Apr-09

Ill 1-Apr-09

‘IA 1-Apr-09

IA 1-Apr-09

lA 1-Apr-09
lA 1-Apr-09

IA 1-Apr-09

‘Il-I 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-00

‘IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

lA 1-Apr-09

IA 1-Apr-09

lA I-Apr-09

IA 1-Apr-09

IA 1-Apr-09

‘IA l-Apr-09

‘111 1-Apr-09

IA 1-Apr-09

lA 1-Apr-09

IA 1-Apr-09

Ill -Apr-09

IA 1-Apr-09

Ill 1-Apr-09

Ill 1-Apr-09

‘IA 1-Apr-09

IA 1-Apr-09

IA 1-Apr-09

IA I-Apr-Al

Ill 1-Apr-09

Il-I 1-Apr-09

‘It-I 1-Apr-09

‘01 1-Apr-09

0000 MR-1-09-6060 Entire Slate 16 On-time - Status Trouble

AGOR MR-1-OOOOS Entire State 16 On-rime - Status Trouble

A009 MR-l-10-0060 Entire State 16 On-time - Modify Trouble

AGOR MR-l-lO-6095 Entire SlaIn 1600-lime - Mortify Trouble

A009 MR-l-ll-0000 Entire State 1609-Time - Request Canuellolion 01 Trouble

A059 MR-l-ll-0095 Entire Slate 16 On-time - Request Conoallation olTrouble

0009 MR-l-12-E000 Entire State 1600-Ems-Tell Trouble (POPS Only(

AOOR MR-l-t2-A095 Enliro Slate 16 On-lime -Tell Trouble (POTS Oolp(

0000 MR-2-0l -2200 Entire State Netnuorb Trouble Report Rate

AGOR MR-2-0l-3200 EOliraolate NetooltrTroublnReportRale

A009 MR-2-0l -0000 Entire Stats Neboork Trouble Report Rate

AOOR MR-2-02-2100 Entire Slots Neboollt Trouble Report Rate - Loop

00CR MR-2-02-2341 Entire Slate Network Trouble Report Rate - Loop

000R MR-2-02-3112 Entire SlaIn Nnboork Trouble Report Rate - Loop

0009 M5-2-02-3140 Entire Slate Neboork Trouble Report Rate - Loop

0009 MN-2-02-3341 Entire Slate Network Trouble Report Rate - Loop

0009 MR-2-02-3342 Entire Slate Network Trouble Report Rate - Loop

0009 MR-2-02-3343 Ertiro Slate Network Trouble Report Rate - Loop

0009 MR-2-02-3345 Entire Slate Network Trouble Report Rate - Loop

000R MR-2-03-2109 Entire Slate Network Trouble Report Rate - Central Olloa

AOOR MR-2-03-2341 Entire Stole Network Trouble Report Rate - Central Olloe

0009 MR-2-03-31 12 Entire Stole Network Trouble Report Rate - Central OllOe

0009 MR-2-03-31A0 Entire Slate Network Trouble Report Rate - Central OlIloa

0009 MR-2-03-3341 Entire Store Network Troublo Report Rate - Central Ollloa

0009 MR-2-03-3342 Entire Store Network Trouble Report Rate - Central Olfine

0009 MR-2-03-3343 Entire Slate Network Trouble Report Rate - Cenbal 01100

0009 MR-2-03-3345 Entire State Netolork Trouble Report Rate - Central Olloe

0009 MR-2-04-2100 Entire Slate 16 Suhooquent Reports

0009 MR-2-04-2341 Entire State 16 Suboaquelt Reports

0009 MR-2-04-31 12 Ertira State 16 Suboaqunet Reports

0009 MR-2-04-3140 Entire Slate 16 Su090qooeetReporls

0009 MR-2-04-3341 Entire Stole 16 SubNaquent Reports

0009 MR-2-Sa-3942 Entire Slate 16 Sutweqoent Reports

0009 MR-2-04-3343 Entiro Slate 16 Sutwequent Reports

0009 MR-2-04-3315 Entire Stole 16 Suboequent Reports

0009 MR-2-09-2100 Entire Slate 16 CPEIPOIAFOt< Trouble Report Role

0009 M5-2-05-2200 Entire SIde 16 CPEIPOruJPOl< Trouble Report Rate

0009 MR-2-09-2341 Entiro 51100 16 CPEITOtOFOI< Trouble Report Rate

0009 MR-2-05-31 12 Entire State 16 CPEITOKIPOK Trouble Report Rote

0009 MR-2-OS-3140 Entire State 16 CPE1TOItIPOK Trouble Report Rate

0009 MR-2-OS-3200 Entire Store 16 CPEITOKIPOII Trouble Report Rate

0009 MR-2-05-3341 Entire SlaIn 16 CPEITOKJPOr( Trouble Report Rate

0009 MR-2-09-3342 Entire 01010 16 CPEITOItJPOIK Trouble Report Rate

0009 MR-2-OS-3343 AnIta Stale 16 CPEITOIQPOK Trouble Report RaIn

0009 MR-2-09-334S Entire Stale 16 CPEITOKIPOK Trouble Report Rate

050R MR-3-0t-2110 Entire Slate 16 Mooed Repair Appoinlmenl - Loop

AGOR M5-3-Ot-2t20 Entire Slate 16 Missed Repalroppointment - Loop

A955 MR-3-Ot-2341 Entire Stale 16 Misoad Repair Appolnlmenl - Loop

AXOR MR-3-Ot-3112 Entire Slate 16 Missed Repair Appolnlmenl - Loop
0000 MR-3-0l-3t44 Entire Slate 16 Mooed Repalroppointmenl - Loop
000R MR-3-0t-3IAS Entire Slate 16 Missed Repairoppoinlment - Loop
0999 MR-3-0l-3341 Entire Slate 16 Mi000d RapairAppoinlment - Loop
AGOR M5-3-Ot-33A2 Entire State 16 MiNsert Repair Appointment - Loop
000R MR-3-Ol-33-43 Entire State 16 Miooad Repair Appolnlnrenl - Loop
005R M5-3-Ot-33-05 Entire State 16 Missed Repair AppOintmanl - Loop
AGGR MR-3-02-2110 Entire State 16 Missed Repair Appoinlmenl - Central 0900
AGGR MR-3-02-2120 Entireolate 16MissedRepairuppolnlment-CentrelOltioa
000R MR-3-02-2341 Enlira Slate 16 Missed Repair Appoirtlmenl - Controt OPine

000R MR-3-02-3112 Entire State 16 Missed Repair Appointment - Central 01100
000R M5-3-02-3IAA Entire Slate 16 Missed Repair Appointment - Central Oltise
000R MR-3-02-3IAS Entire Slate 16 Missed Repair Appointment - Central OllIoe
0009 MR-3-02-3341 Enlire Slate 16 Misoad Repair Appointmenl - Central 01100

00CR MR-3-02-33A2 Entire Slate 16 Missed Repair Appointment - Central 011100

000R MR-3-02-3343 Entire Slate 16 Missed Repair Appointment - Central Olfise

000s MR-3-02-3345 Enlira Slate 16 Missed Repair Appointment - Central 01000

000s M5-3-03-2109 Enliraulata 16CPEITOI11JFOK-Missedoppointment

AGGR M5-9-03-23A1 Entire State 16 CPEJTOOIFOK- Missed Appolnlment
0900 MR-3-03-31l2 Entireolate 16CPE11T0IOPOK-Mi500dAppOintment
000R MR-3-03-3140 Entireolate 16CPEJTOIIIFOK-MissedAppOntment

A00R MR-3-03-3941 Entire Slate 16 CPEITOIAJFOK- Missed Appointment

0009 MR-3-03-3342 Eotira State 16CPEIOOIOPOK - Missed Appoirrlmenl

0009 MR-3-03-3343 Entire SIde 16CPEITOOIPOK - Missed Appolltmelt

0009 MR-3-03-3345 Entire Stole %CPEITOKIPOI< - Missed Appointment

0009 MR-4-Al-2109 Entire Slate Mean Time Toeepair-Tolal

0009 MR-4-0l-2210 Entire Slate Mean lime To Repair-Total

0009 MR-4-0l -2217 Entire State Mean lime To Repair -Total

0009 MR-4-01 -2341 Ohm Store Mean lime To Repair - Total

0009 MR-4-91-31 12 Entire State Meas lime To Repair - Total

0009 MR-4-Xl -3140 Entire Stale Mean lime To Repair - Total

EOTA

TAXI

ERTA

TAXI

EBTA

TAXI

ERTA

TAXI

Resole Speoals

ONE 00901010

Illal000neOlOn Trunks (CLECI

Rasala POTS

Resole 2-lMre 09001 Seruises
ONE POPS Loop
ONE POTS Plallorm
ONE 2-Voile Digital Loops

ONE 2-Villa 005L Loops

ONE 2-lMre COOL- Line Shenng

ONE 2-Wre COOL- Lisa Spldling

Resole POTS

Resole 2-lOIre 019101 Servi005

ONE POTS Loop

ONE POTS Platlorm

ONE 2-Vlnra 015001 Loops

ONE 2-pAre 005L Loops

ONE 2-VIlla COOL- Line Sharing

ONE 2-Vuira COOL- Lire SpIRing

Resole POTS

Resole 2-pArC Digoal Saroisee

ONE POTS Loop

ONE POTS Plallorm

ONE 2-Vulra Oig’Oat Loops

ONE 2-yArn 905L Loops

ONE 2-PAre COOL - Line Shanng

ONE 2-pAre COOL - Line Oploing

Resole POTS

Resole SpeolaiN

Resole 2-lOIre Oigital Setoioes

ONE POTS Loop

ONE POTS Pletlorm

ONE Spaisals

ONE 2-lOire 019001 Loops

ONE 2-mere 005L Loops

ONE 2-lOire aOSL - One 0001100

ONE 2-Villa COOL - Line Spletirrg

sesole POTS Business

Resell POTS Resldenoe

Resale 2-PAre Digital Serol005

ONE POTS Loop

ONE Plellorm Business

ONE P1011009 Rasidanoe

ONE 2-lOire 019101 Loops

ONE 2-mere 005L Loops

ONE 2-pAre 000L - Line Shoring

ONE 2-Wre 000L - Line Splitting
Resale POTS Business

Resole POTS Resldenoe

Resole 2-lOire Diglel Seroises
ONE POTS Loop

ONE P1011009 Business

ONE Plellorm Resldenoe

ONE 2-pAre Oigaat Loops

ONE 2-Voile 005L Loops

ONE 2-olere 050L - Line Sharing

ONE 2-mere 000L - Lire 50101159

Resale POTS

Resole 2-lOire Oiglel Seruloes

ONE POTS Loop

ONE POTS Platform

ONE 2-Villa Digital Loops

ONE 2-0910 005L Loops

ONE 2-Viira cOOL - Lisa Ohartsg

ONE 2-lOire 000L- Line SpIBing

Resole POTS

Resole SpaOeis INon 00060001

Resole SpanIel (00100031

Resole 2-Vilre Digital Serolses (lSON(

ONE POTS Loop

ONE POTS PlatloIm

Al16wahis2minulas

0916 within 2 minutes

0516 orthln 2 mInutes

0916 wohin 2 minutes

0916 within 2 mInutes

0916 withIn 2 minutes

0916 within 2 minutes

0916 wehin 2 minutes

Parity ooilh PairPoini Relail

Parttpolith FairPoint Relail

Partly wIth PalrPnlnt Retail

Pertly oath PairPoint Retail

Parity onlh FalrPoint Balail

Partly wIth FaIrPoint Retail

Parity 09th PairPoint Retail

Partly wIth FairPoint Retail

Partly oath FoirPoint Retail

Partly 04th 000I/DSNO and Retail Lila Sheong

Partly wIth OAOII0500 and Retail Line Sharing

Pertly with FairPoint Releil

Parity onth FairPeint Ralail

Pertly 00th FairPoint Retail

Parity 09th PeirPoint Rated

Pertly olIb PairPoint Releit

Partly 00th PailPOinI Relait

Pertly 0110 VAOIIDSNO and Retail Line Sharing

Pertly with VAOIIOSNO end Retail Line Shertng

No Slanderd

50 Standard

No Standerd

No Standard

No Standard

No Standard

No Standard

No Standout

NoOlanderd

No Standard

No Slanderd

No Standout

No Standord

No Slanderd

Noolanderd

NoSlanderd

NO Slandard

No Slanderd

Parity seth FP RelaI

Panly mth FP Retell

Partly 09th FP ReIch

Partly with PP Ralail

Panty P11th FP Retail

Parity Vlllh PP Retail

Panty with FP Retail

Parity 00th PP RetcH

Pertly with VAOIIOSNO end Aetait Line Sharing

Parity with VAOIIOSNO and Retail Line Sharing

Parity wirh PP Ralall

Partly wilh PP Retail

Parity with PP Retail

Parity with PP RetaIl

Parity 09th FP Retail

Partly Vitlh PP Retail

Panty with PP Ralail

Parity with FP Retail

Panty wilk VAOIISSNO and Retail Line Sharing

Parity oath PADIIDSNO end Relait Line Xhertrg

No Standard

No Standard

No Olendarrt

No Slandard

No Slandard

No Standout

No Slanderd

Noolandard

Pertly oath PP Retail

Parity with PP Retail

Partly with PP Retail

Partly with PP Retail

Partly with PP Retail

Partly oath PP Reteil

PanS wilh PP Relall

NA NA

NA NA

NA NA

NA NA

NA NA

NO NA

55,09 NA

NA NA

0,00 0.09

5,00 0.01

NA NA

0.01 0.09

0.09 0.09

0.51 0.00

0.01 0.00

0.01 0.09

0,01 0,02

NA NA

NA NA

0.09 0.00

0.09 0.09

009 0,09

509 0,09

0,09 009

0,09 0,09

NA NA

NA NA

NA NO

50 NA

NA NA

NA NA

NA NA

NA NA

NA NA

NA NA

027 0.09

0,02 0.09

0,13 0.09

NA 0,32

NA 0.15

NA 0,25

NA 0,09

NA 0,27

so so
NA NA

10,00 31,25

19.09 41,07

100.09 NA

10,17 47.10

18,90 53.06

10,09 33,33

19,17 NA

19.17 62.07

NA NA

NA 5A

30,03 100,00

35,00 N6

0,09 NA

34,40 72,22

39,53 60,09

35.09 109,09

34,40 NA

3440 33.33

NA NA

NA NA

24,07 57.14

50.09 NA

NO 04,03

80 57.14

NA NA

NA 50.09

NA NA

NA NA

30,91 34.32

30.09 NA

35.39 NA

0909 NA

30,22 31.09

30,91 47.09

39,09 NA



IA 1-Apr-09 AGGR MR-401-3217 Ertiro State Mean lime TO Repair - Total UNE Speoials (SSI SS3( PeritynAth FP Retoll 35,39 19.70

IA 1-Apr-09 USSR MR-4-Ol-3341 EnOra State Mean limb To Repair - Totol UNE 2-ShIre Ol0itat Loops Parityoith FP Retail 110.40 NA

IA -Apr-09 ASSR MR-4-Ot -5000 EntIre Slab Mean Time To Repair - Total Irleteonneotion TrArks(CLEC( Parity 00119 PP Retail NA NA

IA 1-Apr-09 ASOR MR.4-02-211S Entire State Mean linte TO Repair - Loop Trouble Resale POTN Businoss Parity tritir FP Retail 29,09 29.tt
IA I-Apr-OS AOSR MR—o-02-2120 Entire Store Mean unto TO Repair - Loop Trouble Resole POTS ResiderAa Party 04th PP Retail 30.49 27.74

IA 1-Apr-09 USSR MR-4-02-234t Entire State Mean time To Repair - LOOP Tr000le ResaA 2-yOre Siglal Seruines Parity iotA FP Retail 116.40 NA

IA I-Apr-OS AGSR MR-4-02-31 12 Entire State Mean lime To Repair. Loop TroAblo USE POTS Loop Parity 04th PP Retail 30,21 27.00

IA I-Apr-OS USSR MR-4-02-3144 Entire Store Moan limo To Repair- Loop Trouble ONE Platturnr Business Parity 00th FP Retail 29,69 3505

IH I-Apr-OS USSR MR-4-02-3145 Entire Stare Moon lime To Repair - Loop Ttoubla ONE Piattorm Resid0000 ParIty liftS PP Retail 30.49 40,99

IA I-Apr-OS USSR MR-4-02-3341 Entire State Mean lime To Repair - Loop Trouble ONE 2-Shire Diglal Loops Parity oath PP Retail 30,21 NA

IA 1-Apr-OS USSR MR-4-02-3342 Entire SlaIn Mean lime To Repair - Loop Troobin ONE 2-Shire eDSL Loops Parity oath FP Retail 30,21 30,50

IH 1-Apr-OS USSR MR-4-02-3343 Ent’Oe State Mean lime To Repeir - Loop Trouble ONE 2.lMre cOOL - Line Sharing Parity 04th 9UDI105NS and Retak Line Sharing NA NA

IA t-Apr-OS USSR MR-a-02-334S Entire State Mean lime To Repair. Loop TroubA ONE 2-lMre aOSL - Line SpIRing Pality Aitit VUOIISSNO and Retail LAO Sharing NA NA
IA I-Apr-OS USSR MR-4-03-2t 10 Entlro Slab Mean lime To Repair-Contrat 01100 TroAble Resole POTS BA6005s Parity ourth PP Retail 3S.EA 70,00

IA I-Apr-SO USSR MR—4-O3-2120 Entireotate MeanlimeToRepelr-CentralOltiOoTrouble Resale POTSRe6denoo PanityArlhFPRetali 40.99 NA
IA I-Apr-OS USSR MR-4-03-2341 Entire Stare Mean limo To Repair-Cent~t 01000 TroAble Resole 2-Idle Olg’eal Servloas Parity mth FP Retail 3,20 NA
IA I-Apr-OS USSR MR-a-03-3tt2 Entire State Moon limo To Repair - Central OtTrta Trouble ONE POTS Loop Party oath FP Retail 2029 44.R2
IA I-Apr-US ASSR MR-4-03-3t44 Entire State Mean lime To Repair - Central 01060 TIOAOe ONE Plattonn Buein055 Parity 00th FP Retail 3SE6 204,24
IA 1-Apr-09 USSR MR-4-03-314S Entire State Mean lime To Repair - Central 011100 TmAble ONE Plattorm Residarne Parity 00th PP Retail 40.99 37,56

IA t-Upr-U5 USSR MR-4-03-3341 Entire State Moan lime To Repair - Central ORre Trouble ONE 2-lMre Sig’Ial Loops Parity 0.0th FP Retail 20,29 NA
IA 1-Apr-OS USSR MR-4-03-3342 Entire Stare Mean Tone To Repair - Control Ollibe TroAble ONE 2-loire 005L Loops Parity 04th PP Retail 20,29 34,66

IA 1-Apr-US USSR MR-4-03-3343 Entire State Mean liRe To Repair - Central OlIioa TmAble ONE 2-loire 0SSL - Line Sharing Parity 04th OUSIIOSNO and RetAi Lee Sharing NA NA
IA 1-Apr-09 USSR MR-4-03-3345 EntireSlate MeanlimeToRopair-CantralOlitoaTrouble ONE2-lAlreeOSL-Lineoploting ParityoalhnAolioosOandRetailLlneoharing NA NA
IA t-Upr-OS USSR MR-4-04-2t00 Entire Slab N Clearad (all troubles(orilhin 24 Hours Resole POTS Parity oath FP Retail 09,20 42,06

IA l-Upr-OS USSR MR-4-04-2216 Enliro State % Clearad (all troubles) lnilhln 24 Hours Resale SpoAals (Non SSO0 050) Parity oath PP Retail 000 NA
IA I-Apr-SO USSR MR-4-04-2217 Enrile State N Cleared (all tr0000s(mithln 24 Hours Resole SpeAals (OSlO 0S3) Parity oath PP Retak 0,00 NA
IA I-Apr-OS USSR MR-4-04-2341 Entire Stare N Cleared (oil troublaslmithin 24 Hours Resale 2-VIlla Sigital 0000ioas Panty oath FP Retail 50.00 NA

IA 1-Apr-OS USSR MR-4-04-3t 12 Emlire Store % Cloared (all trOubles) rOithin 24 Hours ONE POTS LOOP Parity oath FP Retail SS.26 46,94

IA 1-Apr-09 USSR MR-4-04-3140 Ent’oo State N Cleared (all troubles( withIn 24 Hours ONE POTS Platform Parity 04th FP Retail SO,20 34.00
IA 1-Apr-OS USSR MR-4-04-32I6 Ent’oo State N Clearad (all ttoublas(Aithin 24 HOurs ONE Spaeials (Non OSOO 555) Parity 04th PP RetaIl 0.00 NA

IH I-Apr-OS USSR MR-4-04-32r7 Entire Stare N Cleared (all troublasi within 24 Hours ONE Spadals (OSI & 0S3( Parity oath FP Retail 60,00 14,20

IA 1-Apr-09 USSR MR-4-04-334I Entire State N Cleared (all troubles) milhln 24 Hours ONE 2-Shire Diglel Loops Panty oath PP ReId 00,26 NA
IA 1-Apr-00 AGGR MR-4-04-3342 Entire Stab N Cleared (all treuhlas(umthin 24 Hours ONE 2-bare aDSL Loops Parity oath FP Retail S7,02 21,68

IA 1-Apr-09 USSR MR-4-04-3343 Entire State $ Cleared (eli troubles(milhir 24 Hours ONE 2-0010 COOL - Line Shoring Parity with VUOI1OSNO and Retell Line Sharing NA NA
IA 1-Apr-09 USSR MR-4-O4-3345 Entire Slate $ Clearad (all truubleslorithir 24 Hours ONE 2-Shine 055L - Line Spiriting Parity soOth OASII0SNO and Retail Line Sharing NA NA
IH I-Apr-OS USSR MR-4-04-5000 Entiro State N Cleared (all troublas) within 24 Hours Interconnection Trunks (CLEC( Parity 04th FP Retail NA NA
IH I-Apr-OS USSR MR-4-US-5000 Entee State $ 06101 Serui000 2 Hours lnterconneot’mn Tronlls)CLEC( Parity oath PP Retail NA NA
IH 1-Apr-09 USSR MR-4-06-2110 Enlire SIde $ Out 01 Seruioa 04 HOurs Resale POTS. Buelnass Parity ourth PP RetaIl 09,20 10000

IH 1-Apr-09 USSR MR-4-06-2120 Entire Slate $ 06001 Seruioeu 4 Hours Resole POTS - Reelderoa Parity oAth FP Retail 93,19 100,00

IH I-Apr-US USSR MR-4-00-22I6 Entire SOlo $ 06101 Setoloeo 4 Hours Resole SlmAals (Non 0006 DSO( Panty oath PP Retail 10000 NA

iH I-Apr-OS ASSR MR-4-O0-2217 EnlileStato NOutef Seruiceu 4Heurs Resoleoposals(DSI 6053( ParityoithpPRetail 00,00 NA
IA 1-Apr-09 USSR MR-4-O6-3144 Entire State $ Out 01 Seruireo 4 Hours ONE Platform Bu6ness Paritymlh FP Retail 00,20 100,00

IH 1-Apr-09 USSR MR-4-06-3I45 Entire Stale $0610100400004 Houns ONE Platform Residenoe Parity oath PP Retail 93.10 100,00

lH 1-Apr-09 ASSR MR-4-06-32I8 Entire Slate $ 06101 SeruHa >4 Hours ONE SpaAals (Non 0006 0001 Parity oath PP Retail 10000 NA

lH f-Apr-OS USSR MR-4-06-32I7 Entire Stale $06101 SOIU’Ee n 4 Hours ONE Opariols (0016 053) Parity 04th PP Rntail 80.00 42,06

IA I-Apr-OS USSR MR-4-O0-5000 Entire Slate $ 06101 ServIce 04 Hours IntelOOrinoolion Trunks (CLEC( Parity 04th PP Rotall NA NA

IA I-Apr-OS USSR MR-4-07-2110 Entire Slate $ 06101 Serulca 012 Hours Resale POTS - Business Parity 04th PP Relail 63,89 7647
IA I-Apr-OS USSR MR-4-07-2120 Enlire Stale $ 06101 Senuioo 012 HourS Resale POTS - Reeldenoa Parity oAth PP Retail 70,09 6667
IH 1-Apr-OS USSR MN-4-07-2341 Entire State $06101 Seru100 0 12 Hours Resole 2-VOIle Digital Seroboas Parity oath FP Retail 50,00 NA

IA 1-Apr-09 USSR MR-4-07-3112 Enlire Stale $06101 Setv1000 12 Houls ONE POTS Loop Parity 04th PP Retail 75.53 79,50

IA 1-Apt-OS USSR MR-4-07-3144 Entire Stale $06101 Senvi000 12 Hours ONE Platform Business Parity oath PP Retail 03,00 90,60

IH 1-Apr-09 USSR MR-4-S7-3I49 Enliro Stale $06101 SeInluen 12 Hours ONE Platform Resldomre Parity 04th PP RetaIl 70.09 100.00

IA 1-Apr-09 USSR MR-4-O7-3341 011110 State $06101 Serauoev 12 Hours ONE 2-Shire Digyal Loops Parity 00119 FP Retail 70,32 NA

IA 1-Apr-OS USSR MR-4-07-3342 Ertira State $06101 Serur000 12 Hours ONE 2-Wre 005L Loops Parity 04th FP Retail 75,53 07,50

IA 1-Apr-OS USSR MR-4-07-3343 Enlira State $06101 Servioev 12 Hours ONE 2-Shire 005L - Line Sharirg Perity04lh OUDIIOSNO and Relall Line Sharirg NA NA

IA I-Apr-OS USSR MR-4-07-3345 Erlire Stole $06101 Senv100 012 Hours USE 2-Voile 005L - Lire Spldting Panlty04th AADIIDSNO ard Retail Line Ohanimg NA NA

IA I-Apr-OS USSR MR-4-07-5000 Ertine Slate $06101 Senv1000 12 Hours IrletoonneotAn Trurks(CLEC( Parity oath PP Retail NA NA

IA I-Apr-OS USSR MR-4-OO-21t0 Ertino State $06101 Oerv’weo 24 Hours Resale POTS Rusbress Parity oath FP Retail 30.00 47,06

IA 1-Apr-00 USSR MR-4-Of-2120 Entire Stole $ Out 01 OerlI000 24 Hours Resole POTS Resldenoa Parity oath PP Retail 40,00 06,07

IA I-Apr-OR USSR MR-4-O8-2216 Entino Stare $061 01 Oeroioo 024 Hours Resole Speolals (Non 0000 0001 Patlty04lh FP Retell 10000 NA

IA 1-Apr-OS USSR MR-4-OO-22I7 Entire State $06101 Seru1100 24 Hours Resale Speelals 1001 0 0031 ParIty oath PP Ratail 20,00 NA

IA I-Apr-OS USSR MR—l-O0-2341 Ertino Slate $06101 Setuilreo 24 Hours Resole 2-OSlO DigIal Oaruioas Parity 04th FP Releil 50.00 NA

IA 1-Apn-OS USSR MR-4-UO-3r12 Emlune State $06101 Seruu000 24 Hours ONE POTS Loop Paritymth PP Retail 40,74 53.06

IA I-Apr-OS ASSR MR-4-OO-3I44 EnIlIn Stale $06101 Oerul000 24 Hours ONE Platform Business Parity Wrh PP RetaIl 30,50 07,02

IA I-Apr-OS USSR MR—e-OO-3I4S Erlira State N Out 01 Oeru’AeO 24 Hours ONE Platform ResAenoe Parity 100th PP Retell 40,00 53,05

IA 1-Apr-OS USSR MR-a-08-32I6 Entura Stale $06101 SerA000 24 Hours ONE Spoelals (Non 0000 000) Parity 04th PP Retail 100,00 NA

IA I-UpI-O9 USSR MR-4-O0-3217 Online State $06101 Sorv’oeO 24 Hours ONE Spesials 10Sf & 053( Parity oath FP Retail 20.00 20,07

IA 1-Apr-09 USSR MR-4-O0-3341 Entire 01010 $06101 Serolnee 24 Hours ONE 2-yOre 08901 Loops Parity trOth FP Retail 40,74 NA

IA 1-Apr-00 USSR MR-4-0O-3342 Entire Stare $06101 Seruuoeo 24 Hours ONE 2-Shire cOOL Loops Parity 04th PP Retail 40,74 70,13

IA 1-Apr-US USSR MR-4-OO-3343 Online Stale $06101 Serai000 24 Hours ONE 2-loire cOOL - Line Sharing Parity 04th VUDIIDSNO and RelaU Line Shoring NA NA

IA I-Apr-OS USSR MR-4-O8-334b Enlire Stale $06101 Ooru’Oeo 24 Aouns ONE 2-Shire 005L - Line OplRlmg Parity 04th 900I105NO and Retail Line Sharing NA NA

IA I-Apr-OS USSR 510-4-08-5000 Entire Slab $06101 Selnloeo 24 Hours ImterbOmneohon Trunks (CLEC) Parity 04th PP Retail NA NA

IA I-Apr-OS USSR MR-S-OI-2100 Emline Slab $ Repool RepoOsAOhin 30 Dams Resole POTS Parity 04th PP Retail 9,70 14,25

IA I-Apr-OS USSR MR-S-O1-2205 EnlireState NRepaalReporlswehin300ays ResoleopeAals PamtysnithPPeetall 0,00 NA

IA I-Apr-OS USSR MR-0-0l-2341 Entire Stale N Repeal RepOdsooehln 30 Days Resole 2-VoIle DigOat Oeruuoas Parity romrh PP Retail 0,00 NA

IA I-Apr-On USSR MR-5-O1-3112 Enlire Slate $ Repeat Reporisoathin 30 Days ONE POTS Loop Parity oirh PP Retail 0,70 10,05

IA I-Apr-CA USSR MR-S-0l-3140 Entibo State $ Repeal Repooswohin 30 Days ONE POTS Platform Parity 00th PP Retail 9,78 12,00

In I-Apr-OS USSR MR-h-01-3200 Entine Slate $ Repeat RopolIsw’ehln 300100 ONE Speolals Parity 04th PP Retail 0,00 13,04

In l-Apn-09 USSR MR-S-0t-3341 EnOre Stale $ Repeot RepolINwOhin 30 DeAN ONE 2-Shire DigOaI Loops Parity uilh PP Retail 0,70 NA

IA f-Apr-On USSR MN-S-0I-3342 Entire Stale N Repeal Reporisw’Ohin 20 Days ONE 2-ShireeDOL Loops Parityomlh PP Retail 0.78 28.13



H 1-Apr.69

H 1-Apr-09

H 1-Apr-09

H 1-Apr-09

H 1-Apr-09

‘H 1-Apr-09
H 1-Apr-OS
H 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

!H 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

N 1-Apr-09

A 1-Apr-09

N 1-Apr-09

IA 1-Apr-09

N i-Apr-CA

A 1-Apr-09

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

0.09

0.09

0.09

0.09

109.09

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

92.13
0,98

109,09

109.09

09.26
109,09

09.96
1,24

207

AGGR MR-S-O1-3343 Entire 91818 $ Repeal Reportswotrin 300898 —

AGGR MR-5-01 -3345 Errlire 91818 $ Repeal Raporlo wOhin 30 Days
AGSR MR-S-Or -5006 Entire Store $ Repeal Reporlo rirthA 300060
ASGR NP-l-Gl-S600 Entire Stole $ Firrat Trurk Groups Eooeedirrg Btoctling Stondard

ASGR NP-r-G2-E6CA Entire Stole % Final Trunk Groups Exceeding BtooAlrrg Stendard (No Elrcapl’wnst
AGGR NP-l-63-5009 Entire Slob Number Final Trurk Groups E9908ding BtoOlrirrg Standard - Two (2) Months
AGSR NP-l-G4-S000 Entire Stale Number Final Trunk Groups Enoeedin9 Btockin0 Stonrlard - Three (3) Monrnrs
4998 NP-2-Gl-N701 Entire Stale $011 Owe Resporrse to Reqtlest br PhAsloal Coltonahon

ASGR NP-2-Gl-6702 Enrire Stale $ On flrrre Reaponsa to Request 101 Phys49I Coll060liorr
AGGR NP-2-G2-67G1 Entire Stole $ Oil Owe Raspor0e to Request br Vlrluat 0016001109

AGOR NP-2-G2-6702 Entire Slate $ On Pme Resporse 10 Request 101 Otdual ColtocoGon
AGSR 08-2-03-6701 Enrire Slate Average Inlancat - Phyeloat Coll900llon
AGSn NP-2-03-671 I Entira Glare Average tnlervat - PI1A&00I Cofl010lion
AGGR NP-2-S3-6712 Entire Slate Aoeragetntenuat - PhyAxol COll000liOrr
AGGR 98-2-04-6701 Entire State Auaragelntercat - Slrluat Coltocatron

AGSR NP-2-G4-6702 Entire Slate Average tntenuat - Atrluot Colocation
AGGR NP-2-GS-67G1 Enrira Stale $00 lime - Physioot 00110801109
ASGR NP-2-OS-6702 Entire Slate $ On lime - Phy600t Coe000t’mn
6990 NP-2-GO-67G1 Ent’xe Stole $00 lime - 5111901 C0600atlor
ASGR 98-2-66-6702 Entire Slate $06 lime - Sbrluat 0010801108
AGSR 98-2-67-6701 Entire Slate Auarage Datay Says- Physical 0080801100
AGSR NP-2-07-67G2 Entire Slate Aueroge Daloy Sops- Fhgolodt Coaouarion
4608 NP-2-O0-N7G1 Entire Slate Aver090 Detay Sops- Vrrluat Eoe000l’wn
AGGR NP-2-GR-67O2 Entire Slate 6601090 Dotay Says-Virluat Cotlocoltln
AGGR Ot-1-G2-r 060 Entire Stale N 5SF in 1061)4) Buslress Days
ASSR Ot-2-Ol-1 060 Entire Stole llmatinesN 01009101 Bill
AGGn Bt-3-S4-1 006 Entire Stare $ CLEC Billing Claims Acknowledged Within two (2) OuN005s Sops
AGGn 61-3-05-1000 Enllta Glare $ dEC Billing Claims Resotued w’ehln 26 Calendar Says After Aorlrtowledgmant
uGOR 01-3-07-rOSS Entira Slata N Full or Papiat DenIals
6000 01-3-00-1000 Entira Slate N GLEE Billing Claim Credits Not Appearing on the NOt Within 45 days
AGGR 01-0-01-1009 Ertira Slate $ Billing Completeness In 700160 Bitting Cyoles
AGSR 00-1-01-1021 Entire 01010 Auatage Gpeed olAnswer - Operator Seru’wes
AGGR OD-1-O2-1521 Entire Slate Auera9e Speed olAnswar - Direclory ussiolanca

UNE 2-Wre 0SSL- Line Sharing Parity wIth VAStISSNO and Retait Line Sharing

ONE 2-0918 eDSL - Line Splitting Parity wIth VADtIDSNO and Retail Lire Shoring
Interoonre000n Trunks (CLEC) Parity ooith FP Retail
CLEC Tountro Sea Guidalinos

CLEC Trunks See Guidelines
CLEC Trunks See Guldeanes
CLOG Tlunlrs Sea Guidelines
Collocatior - New Applicotlons 09% on time

Coll000tion - Augment Applindt’roos 09$ on lime
Collocation - New Applications 09$ on time
Collocation - Augment Applicators 95% on time

Collocation - New Appacaruns No Standard
CollocatIon Augmenl Apylicatlorts not sub)acl to InNo Standard

Coll000tlon Augment Applloot’lons subJeol 10 the 41140 Standard
Collocation - New Applicat’wns No Standard
Collocation - Augment Apptloations -4S days and Noolandard
Collocation - New App000tlons 09% on limo
Collccaion - Augment Apptrioations -4S days and 09% on time
Collocation - New App000tlons 95% on time
Collocation - Augment Appoxatiors -45 days and 09$ on time
Collocation - New Appycallens No Standard
Coll000tlon Augment Appocarlons Noolandard

Cotloca005 - saw Applications No Standard

Cotloxation Augment App100t’wns No Standard
Rasala & ONE combinad 09% lr lour (4) Ouslness Days

ReoateNbsEcomblned 00%tr to Business Days

easale A ONE comhlned 09% AIhltr iwo 2) boretnoss does afar racelpl
Resale NONE oombtned 09% CI hin 20 Calondar Says afar aclrnovcl0000wort

Resale AONEoomhinad No Starderd
Resale 6 ONE oombtned 07.5% wlhin 45 calendar days
Rasale NONE combinad 06%
Operator Serulca Center Parity 98th FaIrPolnI Retell
Operator SaMoa Center parity with FalrPoinl Relait



698_DEN 0100_DEN FOP_NUM ALEC_NON DIFFERENCE STONOOROEV Z_SCORE

NA 10351 NA 1202720900 116194 0.00

NA 64 NA 19200 3,00 0.00

NA NA NA NA 0.00 0,00

NA NA NA NA 000 0,00

NA 1604 NA 1,433,46100 001.45 0.00

NA 37 NA 2,107.00 6695 000

NA 7 NA 6.00 006 0.00

NA NA NA NA 000 000

NA 140 NA 9,969.00 67,36 0.06

NA 16 NA 4,77400 29839 0,00

NA NA NA NA 0.00 0.00

NA NA NA NA 0.00 000

NA 2469 NA 7,151,99000 2,89789 0,00

NA 43 NA 4,895.00 113.84 0.00

‘IA 9937 NA 9,935,15200 999.81 000

‘IA 76 NA 34.00 44,74 0.00

NA 432 NA 15000 36.57 0.00

NA 383 NA 18200 47.52 0.00

NA NA NA NA 0.00 000

NA NA NA NA 0.00 0,00

NA NA NA NA 0,00 0.00

NA I NA 9,00 0.00 0,00

NA I NA 1.00 100,00 0.00

NA NA NA NA 0.00 0,00

NA NA NA NA 0.00 0.00

NA NA NA NA 0.00 0.00

‘IA NA NA NA 000 0.00

NA NA NA NA 0.00 000

NA NA NA NA 0.00 0.00

NA NA NA NA 0.00 0.00

NA NA NA NA 0.00 0,00

NA NA NA NA 0.00 0.00

NA NA NA NA 000 000

NA NA NA NA 0,00 0.00

NA NA NA NA 000 0.00

NA NA NA NA 000 0.00

NA NA NA NA 0.00 000

NA NA NA NA 000 0,00

NA NA NA NA 0.00 000

NA NA NA NA 0.00 000

NA NA NA NA 000 0.00

NA NA NA NA 0,00 0.00

NA NA NA NA 0,00 0.00

NA NA NA NA 0.00 0.00

NA NA NA NA 0.00 000

NA NA NA NA 0.00 0,00

NA NA NA NA 0,00 0.00

NA NA NA NA 000 000

NA NA NA NA 0,00 0.00

NA NA NA NA 0.00 0.00

NA NA NA NA 0,00 0.00

‘10 NA NA NA 0,00 0.00

NA NA NA NA 000 0,00

NA NA NA NA 000 0.00

NA NA NA NA 0.08 0.00

NA NA NA NA 0.00 006

IA NA NA NA 0.00 0.00

NA NA NA NA 000 0.00

NA NA NA NA 0.00 0.00

NA NA NA NA 000 0.00

NA NA NA NA 0.00 000

NA NA NA NA 0.00 0.00

NA NA NA NA 000 0,00

NA NO NA NA 000 000

NA NA NA NA 000 000

NA NA NA NA 0.00 0,00

NA NA NA NA 0.00 9.00

NA NA NA NA 0,00 0.00

NA NA NA NA 0.00 0,00

NA NA NA NA 0.00 0.00

IA NA NA NA 0,00 0,00 —~

NA NA NA NA 0,00 0,00

NA NA NA NA 0.00 0.00

NA NA NA NA 0.00 0.00

NA NA NA NA 0.00 0.00

NA NA NA NA 000 000

NA NA NA NA 0,00 0.00

NA NA NA NA 0.00 0.00
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0702 NA 225 NA -2.10 0,00

0702 431 226 14,00 4,15 0.00 -1.40

IA NA NA NA 0,00 0.00

3064 90 600 11,00 0,61 000 ‘2.56

3084 NA 000 NA ‘4,65 0.00

3084 505 600 4300 3.67 0.00 .3.57

IA NA NA NA 0.00 0,00

3004 NA 791 NA -6.05 000

IA NA NA NA 0.00 0,00

IA NA NA NA 000 0,00

IA NA NA NA 0,00 0,00

IA NA NA NA 0,00 000

IA NA NA NA 0,00 0,00

NA 1 NA -100,00 0,06 —

NA 0 NA 0,00 0,00

NA 2 NA -10000 0,00

IA NA NA NA 0,00 0,00

NA I NA -100,00 000

31 0 21,00 67.74 0,00

10 2 900 -10,00 000

IA NA NA NA 000 0,00

9 0 3,00 33,33 0,00

NA 2 NA -10000 0,00

709 66 33636 740,00 419 0,00 -0,29

NA 27 NA .9,00 0,00

NA 23 NA -0,75 0.00

709 616 33636 3,092,00 ‘0,73 0,00

33 27 37400 2,33 0,00 ‘0,32

NA 23 NA -5,75 0,00

14 4 76.00 1,43 0,00 -2,23

IA NA NA NA 0,00 0,06

IA NA NA NA 000 000

40 3 NA 23,00 7,67 0,00

NA 29 NA ‘1150 0,00

IA NA NA NA 0,00 000

6819 119 4790 66,00 20,99 0,00

NA 3 NA -7500 0,00

NA 4 NA -00,00 0,00

1A 4297 NA 618,00 47,65 0,00

40 50 NA 33,00 6600 0.00

40 NA NA NA 0,00 0,00

40 34 NA 14,00 41,46 0,00

40 NA NA NA 0,00 0,00 , -,

40 NA NA NA 0,00 0,00

IA 6 NA 3,00 33,33 0,00

IA NA NA NA 0,00 0.00

1A NA NA NA 0,00 0,00

0778 05 3641 53.00 2643 000

46 NA NA NA 0,00 0.00

0778 614 3641 274.00 1084 0,00

0778 444 3641 208.00 31.31 0,00

1A NA NA NA 0,06 0,00

1A NA NA NA 0,00 0,00

IA NA NA NA 000 0.00

041 31 1149 43,00 22.92 000

NA 4 NA -00.00 000

041 NA 1149 NA ‘46.02 0,00

044 240 1149 5600 431 000

NA 4 NA -00.00 0,00 —

IA NA NA NA 000 000

IA NA NA NA 0,00 0,00

IA NA NA NA 0,00 0,03 - - —

NA 0 NA 000 000

NA 0 NA 0,00 000

IA 50 NA 0,00 0,00 000

IA NA NA NA 0,06 0,00

IA 34 NA 0.00 0,00 0,00 , *

IA 34 NA 20.00 5062 0,00

IA NA NA NA 0,00 0,00

‘0770 60 4 000 -004 550

IA NA NA NA 0,00 000

IA NA NA NA 0,00 0,00 —~

10770 614 0 000 0,00 0,00 -~

10770 444 0 0,00 0.00 0,00 - - --

IA NA NA NA 0.00 0,00

IA NA NA NA 000 0,00

333 34 0 0,00 000 0,00

IA NA NA NA 000 0,00 —~

IA NA NA NA 0,00 0,00

IA NA NA NA 0,00 0,00



0776 88 0 000 000 0.00

IA NA NA NA 000 0.00

IA NA NA NA 0.00 0.00

0778 61A 0 0,00 0.00 0,00

0778 444 0 0,00 0,00 000

IA NA NA NA 0.00 0.00

A NA NA NA 0,00 ~00

333 34 0 0,00 0,00 0,00

A NA NA NA 0.00 0,00

A NA NA NA 000 0,00

IA NA NA NA 0.00 0.00

IA NA NA NA 000 000 —~

1A 818 NA 1,00 0.16 0,00

IA 00 NA 0,00 0,00 0,00

1A NA NA NA 0,00 0.00

IA 35 NA 0,00 0.00 0.00

04 71 51 1.00 -430 0.00

IA NA NA NA 000 0,00

IA NA NA NA 0,00 0.00

78 NA 51 NA -5,81 0.00 -~

84 102 51 800 Z07 0.00

1A NA NA NA 0,00 0,00

72 NA SO NA .5,73 000

72 NA 50 NA ‘5,73 0.00

IA NA NA NA 0.00 0.00

1A NA NA NA 0,00 0.00 -~

IA NA NA NA 0.00 0.08

IA NA NA NA 0,00 0,00

IA NA NA NA 0.00 0.00

IA NA NA NA 0.00 000

194 71 14 0.00 -1,58 000

IA NA NA NA 0.00 000

IA NA NA NA 0.00 0,08

IA NA NA NA 0,00 0,00

IA 102 NA 500 490 0.00

IA NA NA NA 0.08 0,00

IA NA NA NA 000 0.00

IA NA NA NA 0,08 000

IA NA NA NA 000 0.00

IA NA NA NA 0.00 0.00

IA NA NA NA 0.00 0,00

6819 119 2233 34,00 15.29 0.00

0 0 1.00 0,06 0,00

NA I NA .20,00 0,00

6819 1297 2233 153,00 .1.48 0,00

50 0 1.00 2,00 0.00

NA I NA -2000 0.00 *

34 0 0.08 0,00 0,00

1A NA NA NA 0,00 000

IA NA NA NA 0,00 0,00

9 0 0,00 0,00 0.00

NA 0 NA 0,00 0,00

IA NA NA NA 0.00 000

0819 119 19 000 -0,11 0,00

NA 0 NA 0.00 0.00

NA 0 NA 000 0.00

6819 1297 19 0.00 -0,11 0.00

50 0 0.00 0.00 0.00

NA 0 NA 0,00 0,00

34 0 0,00 000 0,00

1A NA NA NA 000 0,08

IA NA NA NA 0.00 000

9 0 0.00 0.00 0.00

NA 0 NA 000 0,00

1A NA NA NA 0,00 0,00

1A 56 NA 400 7,14 0,00

10 NA NA NA 000 0,00

IA NA NA NA 0.00 0.00

IA NA NA NA 0.00 0.00

23 NA 818 NA -2.53 467

5675 2416 30332 1,219.70600 50Z91 800

15008 50946 1855928 7,862,281.00 13827 0.00

006 159 7491 14.753 00 91.4$ 0,00

54 12 711 701.00 57.13 0,00

IA NA NA NA 0,00 0.00

IA 891 NA 56.527,00 63,44 0,00

IA NA NA NA 0,00 0.00

IA NA NA NA 0,00 0.00

IA NA NA NA 0,00 0,00
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35 77 089,60 -l5.6N 62.75

NA 116 NA -116.40 000

IA NA NA NA O,OA 0.00

43 iN 11371 465.76 0.50 57,65 0.38

207 12 97616 33284 -2,75 5920 -0,21

NA 116 NA -116.40 000

334 178 100730 4,54860 -2,41 57.22 0,45

03 82 11371 2939.35 6.16 57,65 -0.93

202 12 97616 491.72 10.49 98.20 —~

334 NA 135730 NA -3021 57,22

434 29 100730 886,75 0.38 57.22

IA NA NA NA 0,00 0.00

IA NA NA NA 000 0.00

3 1 1533 79.00 44,14 41,99

00 NA 4899 NA -44,99 107.25

NA 3 NA -320 0,00

‘8 18 1641 80669 16,52 34,20 -1.69 —~

3 5 1533 1,321,21 228,58 41.95

05 1 4809 37.50 -11,44 107.25

A NA 1641 NA -2829 34,211

4 3 1641 10403 0,38 34.26

IA NA NA NA 0,00 0,00

IA NA NA NA 0,00 000

450 21 2040 9,00 -16,34 0,00 1.73

NA 0 NA 0,00 0,00

NA 0 NA 000 0,00 —~

NA I NA -50,35 0,00

392 190 2010 92,00 -12,32 000 3,45

450 100 2045 34,00 -2520 0,00 5.11

NA 0 NA 000 0,00

35 3 500 -45,71 0,00

092 NA 2010 NA -59,26 0,00

55 32 134 7,00 -35,15 0,00 4,01

IA NA NA NA 000 0,00

IA NA NA NA 0,00 0,00

1A NA NA NA 0,00 0.00

IA NA NA NA 000 0,00

126 17 380 17,00 10,00 0,00 -1,04

302 12 3077 12,00 6,81 000 -0.18

NA 1 NA -100,00 0,00

NA 4 NA -00,35 0,00

120 87 380 87,00 1000 0,00 -3,60 —~

302 13 3077 13,00 681 0,00 -0,25

NA 1 NA -100,00 0,00

35 4 15.00 -37,14 0.00

IA NA NA NA 0,00 0,00

126 17 272 13,00 12,62 0,00 -0.00

1302 12 2500 800 -9,23 0,00 1,08

NA 1 NA -50,00 0,00

092 19N 2502 156,00 400 000 -1,21

120 67 272 79,00 25,95 0,00 -5,21

002 13 2506 13,00 24.11 0.00 -1,91

450 NA 2003 NA -7532 0,00

1392 32 2662 28.00 11,97 0,00 -1.40

IA NA NA NA 0.00 0,00 —,

IA NA NA NA 0,00 0.00

IA NA NA NA 0,00 0,00

12N 17 164 800 8,56 0,00 -0,47

002 12 1350 800 25,78 0,00 -1,51

NA I NA -10000 000

NA I NA -20,00 0,00 — —

NA I NA -50,35 0.00

1392 196 1382 104,00 12,32 0,00 -3,30

126 87 164 59,00 2932 0,00 -4,51

1302 13 I350 7.00 12,00 0,00 -0,67

I NA 1 NA -100,00 0,00

35 1 10,00 8,57 0,00

1392 NA 1382 NA -40,74 0,00

1352 32 1382 25,00 37,38 0,00 -410

IA NA NA NA 0,00 0,00

IA NA NA NA 0,00 000

IA NA NA NA 0,00 0,00

1450 21 338 3,00 4,51 0,00 -0,41

NA 0 NA 0,00 0,00

NA 0 NA 0,00 0,00

1450 209 338 21.00 0,27 0.00 -0,54

1450 100 338 12,00 2,22 0,00 -0,59

44 0 6,00 13,64 0,00 -0.14

1450 NA 330 NA -9,78 0,00

1450 32 330 9,00 18,34 0,00 -2,74



A NA NA NA 000 0,00

A NA NA NA 0.00 0,00

A NA NA NA 000 0.00

A 134 NA 0,00 0.00 0,00

A 134 NA 0.00 000 0.00

A 134 NA 000 0.00 0,00

A 0 NA 13400 0.00 0.00

A 4 NA 400 00.00 0,00

A NA NA NA 0,00 0,00

A NA NA NA 000 000

A NA NA NA 000 000

A NA NA NA 000 0.00

A NA NA NA 000 0,00

A NA NA NA 000 0,00

A NA NA NA 0,00 0,00

A NA NA NA 000 0,00

A NA NA NA 000 0,00

A NA NA NA 000 0,00

A NA NA NA 0,00 0,00

A NA NA NA 0,00 0,00

A NA NA NA 000 000

A NA NA NA 0,00 0,00

A NA NA NA 000 000

A NA NA NA 000 0,00

A 02002041 NA 07859313,00 92,13 0,00

A 223 NA 21900 0,00 0,00

A 501 NA 501,00 100,00 0.00

A 1205 NA 1205,00 0000 0,00

A 1205 NA 70200 58,20 0,00

A A NA 5,00 100.00 0,00

A 2788430 NA 2,433,640.00 8606 0,00

A 69573 NA 86.50800 1.24 0,00

A 266973 NA 593,091,00 2.07 0.00


