S3TATE  METRIC_MONTH CLEC ID METRIC_ID GEOGRAPHY METRIC_DESC PRODUCT_BESC STANDARD FRP_PERF CLEC_PERF
\H t-Apr-09 AGGR PO-1.01.6020 Entire State Average Response Time - Customer Service Record (CSR) EDI Parity with Retail pius not more than four {4) seconds NA 1,161.94
NH 1-Apr-08 AGGR P0-1.01.6050 Entire State Average Response Time - Customer Service Record (CSR}) 'WEB GUILSIW Parity with Retail plus not more than seven (7) seconds NA 3.00
NH 1-Apr-09 AGGR PO-1-02-6020 Entire State Average Response Time - Due Date Availability EDI Parity with Retail pius not more than four (4) seconds NA NA

NH 1-Apr-08 AGGR PO-1.02-6050 Entire State Average Response Time - Due Date Availability WES GUIASIW Parity with Retail plus not more than seven (7) seconds NA NA

NH 1-Apr-08 AGGR PO-1-03.6020 Entire State Average Response Time - Address Vatidation EDI Parity with Retail pius not more than four (4) seconds NA 861.45
N 1-Apr-08 AGGR PO-1-03-6050 Entire State Average Response Time - Address Validation WEB GUILSIW Parity with Retail plus not more than seven (7) seconds NA 56.95
NH 1-Apr-08 AGGR PO-1-04-6020 Entire State Average Response Time - Product & Service Availability EDI Parity with Refail plus not more than ten (10} seconds NA 0.86
NH 1-Apr-09 AGGR PO-1-04-6050 Entire State Average Respense Time - Product & Service Availability WEB GUILSIW Parity with Retail plus not more than ten (10} seconds NA NA

NH 1-Apr-08 AGGR PO-1-05-6020 Entire State Average Response Time - Telephone Number Availability & Reservation EDI Parity with Retail plus not more than four {4} seconds NA 67.36
NH 1-Apr-09 AGGR PO-1-05-6050 Entire State Average Response Time - Telephone Number Availability & Reservation WEB GUILSIW Parity with Retail plus not more than seven (7) seconds NA 29838
NH 1-Apr-09 AGGR PO-1-05-6020 Entire State Average Response Time - Mechanized Loop Qualification - xDSL EDI Parity with Retalf plus not more than four (4) seconds NA NA

NH 1-Apr-09 AGGR PO-1-06-6050 Entire State Average Response Time - Mechanized Loop Qualification - xDSL WEB GUILSIW Parity with Retall plus not more than seven (7} seconds NA NA

NH 1-Apr-09 AGGR PO-1-07-6020 Entire State Average Response Time - Rejected Query+ EDI Parity with Retail plus not more than four (4) seconds NA 2,897.89
NH 1-Apr-09 AGGR PO-1.07-6050 Entire State Average Response Time - Rejected Query+ WEB GUILSIW Parity with Retait plus not more than seven (7) seconds NA 113.84
NH 1-Apr-09 AGGR PO-1-03-6020 Entire State Parsed CSR EDI Parity with Retait plus not more than 10 seconds NA 999.81
NH 1-Apr-09 AGGR OR-1-02-2320 Entire State % On Time LSRC - Flow Through Resale POTS/Pre-qualified Complex 95% within 2 Hours NA 4474
NH 1-Apr-09 AGGR OR-1-02-3140 Entire State % On Time LSRC - Flow Through UNE POTS Platform 95% Within 2 Hours. NA 3657
NH 1-Apr-08 AGGR OR-1-02-3331 Entire State % On Time LSRC - Flow Through UNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours NA 47.52
NH 1-Apr-08 AGGR OR-1-04-2210 Entire State % On Time LSRC/ASRC - No Facility Check (Efectronic - No Fiow Through) Resale Speciais DSO 95% within 48 Hours NA NA

NH 1-Apr-08 AGGR OR-1-04-2211 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DS1 5% within 48 Hours NA NA

NH 1-Apr-09 AGGR OR-1-04-2213 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Speciais DS3 95% within 48 Hours NA NA

H 1-Apr-02 AGGR OR-1.04.2214 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Specials (Non DSO. Non DS1 & Non DS3) 95% within 48 Hours NA 0.00
NH 1-Apr-09 AGGR OR-1-04-2320 Entire State % On Time LSRC/ASRC - No Facility Check (Efectronic - No Flow Through) Resale POTS/Pre~qualified Complex 5% within 24 Hours NA 100,00
NH 1-Apr-09 AGGR OR-1-04-2341 Entire State % On Time LSRC/ASRC - No Facifity Check (Etectronic « No Flow Thiough) Resale 2-Wire Digitat Services 95% within 72 Hours NA NA

NH 1-Apr-09 AGGR OR-1-04-3140 Entire State % On Time LSRC/ASRC - Mo Faclity Check (Electronic - No Flow Through) UNE POTS Platform 95% Within 24 Hours NA NA

NH 1-Apr-09 AGGR OR-1-04-3210 Entire State % On Time LSRC/ASRC - No Faciity Check (Electronic - No Flow Through) UNE Specials DSO 95% within 48 Hours NA NA

NH 1-Apr-08 AGGR OR-1-04-3331 Entire State % On Time LSRC/ASRC - No Facility Check (Efectronic - No Flaw Through) UNE Loop/Pre-qualified Complex/LNP 95% within 24 Hours NA NA

NH 1-Apr-09 AGGR OR-1-04-3340 Entire State % On Time LSRC/ASRC - No Facifity Check (Electronic - No Flow Through) UNE 2-Wire xDSL - Uine Sharing & Line Spiitting (95% within 72 Hours NA NA

NH 1-Apr-09 AGGR OR-1-04-3341 Entire State % On Time LSRC/ASRC - No Facility Check (Etectronic - No Flow Through) UNE 2-Wire Digital Services 95% within 72 Hours NA NA

NH 1-Apr-08 AGGR OR-1-04-3342 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flaw Through) UNE 2-Wire xDSL Loops 95% within 72 Hours NA NA

NH 1-Apr-08 AGGR OR-1-06-2210 Entire State % On Time LSRC/ASRC - Facifity Check (Electronic - No Flow-through) Resale Specials DSO 95% within five business days NA NA

NH 1-Apr-09 AGGR OR-1-06-2211 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale Specials DS1 95% within five business days NA NA

NH 1-Apr-09 AGGR OR-1.06-2213 Entire State % On Time LSRC/ASRC - Faciiity Check (Efectronic - No Flow-throughy) Resale Specials DS3 95% within five business days NA NA

NH 1-Apr-09 AGGR OR-1-06-2214 Entire State % On Time LSRC/ASRC - Facifity Check (Electronic - No Flow-through) Resale Specials (Non DSG, Non DS1 & Non DS3) 95% within five business days NA NA

NH 1-Apr-09 AGGR OR-1-06.2320 Entire State % On Time LSRCIASRC - Facifity Check (Electronic - No Flow-through) Resale POTS/Pre-qualified Complex 95% within 72 Hours NA NA

NH 1-Apr-09 AGGR OR-1-06-2341 Entire State % On Time LSRC/ASRC - Facility Check (Efectronic - No Flow-through) Resale 2-Wire Digital Services 95% within 72 Hours. NA NA

NH 1-Apr-09 AGGR OR-1-06-3140 Entire State % On Time LSRC/ASRC - Facility Check (Eiectronic - No Flow-throughy UNE POTS Platform 95% Within 72 Hours NA NA

NH 1-Apr-09 AGGR OR-1.06-3210 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Speciais DSO 95% within five business days NA NA

NH 1-Apr-09 AGGR OR-1-06-3211 Entire State % On Time LSRC/ASRC - Facility Check (Electranic - No Flow-through) UNE Specials DS1 95% within five business days NA NA

NH 1-Apr-09 AGGR OR-1-06-3213 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS3 5% within five business days NA NA

NH 1-Apr-09 AGGR OR-1-05-3214 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Fiow-through) UNE Specials (Non DSO, Non DS1 & Non DS3)  95% within five business days. NA NA
NH 1-Apr-09 AGGR OR-1-06-3331 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours NA NA

NH 1-Apr-09 AGGR OR.1.06.3341 Entire State % On Time LSRC/ASRC - Facility Check (Efectronic - No Fiow-through) UNE 2-Wire DigHtal Services 95% within 72 Hours NA NA

NH 1-Apr-09 AGGR OR-1-06-3342 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE 2-Wire xDSL Loops 95% within 72 Hours NA NA

NH 1-Apr-09 AGGR OR-1-08-3210 Entire State % On Time ASRC - No Facility Check (Fax/Mait) UNE Specials DSO 95% within 72 Hours NA NA

NH 1-Apr-09 AGGR OR-1-10-3210 Entire State % On Time ASRC - Facility Check {Fax/Mail) UNE Specials DSO 5% within six business days NA NA

NH 1-Apr-09 AGGR OR-1.10-3211 Entire State % On Time ASRC - Facility Check {Fax/Mail} UNE Specials DS1 25% within six business days HA NA

NH 1-Apr-08 AGGR CR-1-10-3213 Entire State % On Time ASRC - Facility Check (Fax/Mail} UNE Specials DS3 5% within six business days NA NA

\H 1-Apr-09 AGGR OR-1-10-3214 Entire State % On Time ASRC - Facility Check (Fax/Mail) UNE Specials {Non DS0, Non DS1 & Non DS3)  85% within six business days NA NA
NH 1-Apr-08 AGGR OR-1-12-5020 Entire State % On Time FOC Interconnection Trunks (CLEC) {<= 192 Forecaste 85% on time 10 Business Days NA NA
NH 1-Apr-08 AGGR OR-1-12-5030 Entire State % On Time FOC Interconnection Trunks (CLEC) {> 192 and Unfore Negotiated Process NA NA
NH 1-Apr-08 AGGR OR-1.13-5000 Entire State % On Time Design Layout Record (DLR) Interconnection Trunks (CLEC) 95% on time 10 Business Days NA NA
NH 1-Apr-09 AGGR COR-1.19.5020 Entire State % On Time Response - Request for inbound Augment Trunks. FaitPoint Inbound Augmant Trunks (<= 192 Trunk 85% on time NA NA

NH 1-Apt-09 AGGR OR-1-19-5030 Entire State % On Time Respanse - Request for Inbound Augment Trunks FairPoint Inbound Augment Trunks (> 192 Trunks)Negotiated Process NA NA

NH 1-Apr-08 AGGR OR-2-02-2320 Entire State % On Time LSR Reject (Flow-Through) Resale POTS/Pre-qualified Complex 95% within 2 Hours NA NA
NH 1-Apr-09 AGGR OR-2.02-3140 Entire State % On Time LSR Reject (Flow-Through) UNE POTS Platform 5% Within 2 Hours. NA NA
NH 1-Apro9 AGGR OR-2-02-3331 Entire State % On Time LSR Reject (Flow-Through) UNE Loop/Pre-qualified Complex/LNP 5% within 2 Hours NA NA
NH 1-Apr-09 AGGR OR-2-04-2200 Entire State % On Time LSR/ASR Reject - No Facifity Check (Electronic - No Flow-through) Resale Spacials 95% within 48 Hours NA NA
NH 1-Apr-09 AGGR OR-2-04.2320 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) Resale POTS/Pre-qualified Complex 95% within 24 Hours NA NA

NH 1-Apr-09 AGGR OR-2-04-2341 Entire State % On Time LSR/ASR Reject - No Facilty Check (Electronic - No Flow-through) Resale 2-Wire Digitat Services §5% within 72 Hours NA NA

NH 1-Apr-09 AGGR OR-2:04-3140 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through) UNE POTS Platform 95% Witbin 24 Hours NA NA

NH 1-Apr-09 AGGR OR-2-04-3200 Entire State % On Time LSR/ASR Reject - No Facilty Check (Electronic - No Flow-through) UNE Specials 95% within 48 Hours. NA NA

NH 1-Apr-09 AGGR OR-2:04-3331 Entire State % On Time LSR/ASR Reject - No Facilty Check (Electronic - No Flow-through) UNE Loop/Pre-qualified Complex/LNP §5% within 24 Hours NA NA

NH 1-Apr-02 AGGR OR-2-04-3340 Entice State % On Time LSR/ASR Reject - No Facility Check (Efectronic - No Flow-through) UNE 2-Wire xDSL - Line Sharing & Line Spitting (95% within 72 Hours NA NA

NH 1-Apr-09 AGGR OR-2-04-3341 Entire State % On Time LSR/ASR Reject - No Facilty Check (Efectronic - No Flow-through) UNE 2-Wire Digital Services 95% wiithin 72 Hours NA KNA
NH 1-Apr-09 AGGR OR-2:04-3342 Entire State % On Time LSR/ASR Reject - No Facility Check (Etectronic - No Flow-through) UNE 2-Wire xDSL Loops 95% within 72 Hours NA NA
NH 1-Apr-08 AGGR OR-2-08-2200 Entire State % On Time LSR/ASR Reject - Facllity Check (Electranic - No Flow-Through) Resale Specials 95% within five (5} business days NA NA
NH 1-Apr-09 AGGR OR.2:06.2320 Entire State % On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-Through) Resale POTS/Pre-quatified Complex 85% within 72 Hours NA NA
NH 1-Apt-09 AGGR OR-2:06-2341 Entire State % On Time LSR/ASR Reject - Facllity Check (Electronic « No Flow-Through) Resale 2-Wire Digital Services 95% within 72 Hours NA NA
NH 1-Apr-09 AGGR OR-2-06-3140 Entire State % On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through) UNE POTS Platform 95% Within 72 Hours. NA NA
NH 1-Apr-09 AGGR OR.2.06.3210 Entire State % On Time LSR/ASR Reject - Facility Check {Electronic « No Flow-Through) UNE Specials DSO 95% within fve (5) business days NA NA
NH 1-Apr-09 AGGR OR-2-06-3211 Entlre State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) UNE Specials DS1 95% within five (5) business days NA NA
NH 1-Apr-09 AGGR OR-2-06-3213 Entire State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) UNE Specials DS3 95% within five (5) business days NA NA
NH 1-Apr-09 AGGR OR-2.06.3214 Entire State % On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-Through) UNE Spacials (Non DSO Non DS1 & Non DS3)  95% within five (5) business days NA NA
NH 1-Apr-09 AGGR OR-2-06-3331 Entire State % On Time LSR/ASR Reject - Facility Check (Elecironic - No Flow-Through) UNE LoopiPre-qualified Complex/LNP 5% within 72 Hours NA NA
NH 1-Apr-09 AGGR OR-2-06-334% Entire State % On Time LSR/ASR Reject - Facility Check (Electronic - Ne Flow-Through) UNE 2-Wire Digita! Services 95% within 72 Hours NA NA
NH 1-Apr-09 AGGR OR-2-06-3342 Entire State % On Time LSRI/ASR Reject - Facifity Check (Electronic - Ne Flow-Through) UNE 2-Wire xDSL. Loops $5% within 72 Hours NA NA
NH 1-Apr-09 AGGR OR-2-08-3200 Entire State % On Time Reject - No Facility Check {Fax) UNE Specials. $5% within 72 Hours NA NA




H 1-Ape-09 AGGR OR-2-10-3200 E£ntire State % On Time Refect - Facility Check (Fax) UNE Specials 95% within six business days NA NA
AH 1-Apr-09 AGGR OR-2-12-5020 Entire State % On Time Trunk ASR Reject Interconnection Trunks (CLEC) (<= 192 Forecaste 95% on time less than or equal to seven (7) business days NA NA
H 1-Apr-09 AGGR OR.2.12.5030 Entire State % On Time Trunk ASR Reject Interconnection Trunks (CLEC) (> 192 and Unfore Negotiated Process NA NA
\H 1-Apr-09 AGGR OR-3-01-2000 Entire State % Rejects. Resale No Standard NA 0.00
AH 1-Apr-09 AGGR OR-3-01-2000 Entire State % Rejects UNE No Standard NA 0.00
vH 1-Apr-09 AGGR OR.3-02-1000 Entire State % LSR Resubmission Not Rejected Resale & UNE combined (EDP 5% NA NA
H 1-Apr-09 AGGR OR-4-11-1000 Entire State % Completed orders with neither a PCN nor BON sent Resale & UNE combined (ED) 0.25% of PONs that received neither a PCN nor a BCH within two business days  NA 27.67
WH 1-Apr-08 AGGR OR-4-16-1000 Entire State % Provisioning Compietion Notifiers sent within one (1) Business Day Resale & UNE combined (E0f) 95% of PCNs sent within one (1) business day NA 54.48
¥H 1-Apr-09 AGGR OR-4-17-1000 Entire State % Billing Completion Notifiers sent on time Resale & UNE combined (ED) 95.50% NA 59.16
NH 1-Apr-09 AGGR OR-5-01-2000 Entire State % Flow Through - Tota! Resale No Standard Developed NA 100.00
\H 1-Apr-09 AGGR OR.5.01.3112 Entire State % Flow Through - Total UNE POTS - Loop No Standard Developed NA 92,62
H 1-Apr-08 AGGR OR.5.01-3121 Entire State % Flow Through - Tota! UNE POTS - Other No Standard Developed NA NA
M 1-Apr-09 AGGR OR.5.01.3140 Entire State % Flow Through - Total UNE POTS Platform No Standard Developed NA 100.00
NH 1-Apr-08 AGGR OR-5-03-2000 Entire State % Flow Thraugh Achieved Resale 5% for % flow-through achieved NA 100.00
NH 1-Apr-09 AGGR OR-5-03-3112 Entire State % Flow Through Achieved UNE POTS - Loop 5% for % flow through achleved NA 92.62
M 1-Apr-09 AGGR OR.5-03.312¢ Entire State % Flow Through Achieved UNE POTS - Other 95% for % flow through achiaved NA NA
yH 1-Apr-09 AGGR OR-5-03-3140 Entire State % Flow Through Achieved UNE POTS Platform 5% for % flow through achleved NA 100.00
NH 1-Apr-09 AGGR OR-6-01-1000 Entire State % Service Order Accuracy Resale and UNE Loop/Complex/LNP (combined) $5% Orders without FairPoint Errors. NA 42.86
NH 1-Ape-09 AGGR OR-6-03-2000 Entire State % Accuracy - LSRC Resaie not mare than 5% of LSRCs resent due to FairPoint esror NA 0.00
H 1-Apr-09 AGGR OR-6-03-3140 Entire State % Accuracy - LSRC UNE POTS Platform not more than 5% of LSRCs resent due to FairPoint error NA 36.07
M t-Apr-09 AGGR OR.6-03.3331 £ntire State % Accuracy - LSRC UNE Loop/Complex/LNP not more than 5% of LSRCs resent due to FairPoint error NA 0.00
H 1-Apr-09 AGGR OR-8-04-1040 Entire State % Accuracy - Directory Listing All Directory Listings {combined Stand-alone and (95% orders without Verizon errors. NA €0.00
NH 1-Apr-09 AGGR OR-7-01-2000 Entire State % Order Confirmation/Rejects sent within Three (3) Business Days Resale 95% NA 0.00
H 1-Apr-09 AGGR OR-7-01-3140 Entire State % Order Confirmation/Rejects sent within Three (3) Business Days UNE POTS Platform 95% NA 0.00
NH 1-Apr-09 AGGR OR-7.01-3331 Entire State % Order Confirmation/Rejects sent within Three (3) Business Days UNE Loop 95% NA 0.00
VH 1-Apr-09 AGGR OR-8-01-2000 Entire State % Acknovledgements on Time Resaie 95% within two (2) hours NA NA
AH 1-Apr-09 AGGR OR-8.01-3000 Entire State % Acknowledgements on Time UNE 95% within fwo (2) hours NA NA
\H 1-Apr-09 AGGR ‘OR-8-01-2000 Entire State % Acknowledgement Completeness Resale 99% NA NA
H 1-Apr-09 AGGR OR-9-01-3000 Entire State % Acknowledgement Completeness UNE 99% NA NA
NH 1-Apr-09 AGGR OR-10.01-1000 Entire State % of PON Exceptions Resclved Within Three (3) Business Days Resale & UNE combined 95% resolved within three (3} Business Days NA NA
aH 1-Apr-09 AGGR OR-10-02-1000 Entire Stale % of PON Exceptions Resolved Within Ten (10) Business Days Resale & UNE combined 99% resolved within ten (10) business days NA NA
H 1-Apr-02 AGGR OR-11-01-1130 Entire State % Resale/UNE-P Provider Nolifications in Days Resale & UNE-P combined 95% in two {2) Calendar Days NA 833
H 1-Apr-03 AGGR OR-13.01.3523 Entire State % of Large Job Hot Cut Project Negotiations Completed UNE Loop - Large Job Hot Cut 98% within four business days NA NA
H 1-Apr-09 AGGR PR-1-01-2¢10 Entire State Average Interval Offered - Total No Dispatch Resale POTS Business Parity with FP Retail 21.83 2377
H 1-Apr-09 AGGR PR-1.81.2120 Entire State Average [nterval Offered - Total No Dispatch Resale POTS Residence Parity with FP Retail 2122 277
H 1-Apr-09 AGGR PR-1-01-2341 Entire State Average Interval Offered - Totat No Dispatch Resale 2-Wire Digitat Services Parity vith FP Retail 28.80 NA
NH 1-Apr-09 AGGR PR-1-01-3140 Entire State Average Intervat Offered - Totat No Dispatch UNE POTS Platform Parity With FP Retait 21.33 18.65
H -Apr-09 AGGR PR-1-01-3341 Entire State Average [nterval Offered - Totat No Dispatch UNE 2-Wire Digital Services Parity vith FP Retail 38.80 NA
H 1-Apr-08 AGGR PR-1-01-3342 Entire State Average Interval Offered - Totat No Dispatch UNE 2.-Wire xDSL Loops No Standard NA NA
H 1-Apr-09 AGGR PR-1-01-3343 Entire State Average Interval Offered - Total No Dispatch UNE 2-Wite xD5L - Line Sharing Parity with VADI/OSNO and Retail Line Sharing NA NA
H 1-Apr-08 AGGR PR-1.01-3345 Entire State Average Intetval Offered - Totat No Dispatch UNE 2-Wire xDSL - Line Spiitting Parity with VADI/DSNO and Retail Line Sharing NA NA
H 1-Apr-09 AGGR PR-1-02-2341 Entire State Average Interval Offered - Totat Dispatch Resale 2-Wire Digital Services Parity with FP Retail NA NA
H 1-Apr-09 AGGR PR-1-02-3341 Entire State Average Intervat Offered - Total Dispatch UNE 2-Wire Digital Services Parity with £P Retail NA NA
H 1-Apr-09 AGGR PR-1-02-3342 Entire State Average Interval Offered - Total Dispateh UNE 2-Wire xDSL Loops No Standard NA 2420
H 1-Apr-02 AGGR PR-1.02-3343 Entire State Average Interval Offered - Total Dispatch UNE 2-Wire xD5SL - Line Sharing Parity with VADIFDSNO and Retail Line Sharing NA NA
B 3-Apr-09 AGGR PR-1-02-3345 Entire State Average Interval Offered - Total Dispatch UNE 2-Wire xDSL - Line Spiitting Parity with VADI/DSNO and Retail Line Sharing NA NA
H -Apr-08 AGGR PR-1.03-2110 Entire State Average [nterval Offered - Dispatch one (1) to five (5) Lines Resale POTS Business Parity with FP Retail 3875 246
H -Apr-09 AGGR PR-1-03-2120 Entire State Average Interval Offered - Dispatch one (1) to five (5) Lines Resale POTS Residence Parity with FP Retadl 4an 3R
M 1-Apr-09 AGGR PR-1-03-3112 Entire State Average Interval Offered - Dispatch one (1) to five (5) Lines. UNE POTS Loop Parity with FP Retail a2 NA
M 1-Apr-09 AGGR PR-1.03-3140 Entire State Average Interval Offered - Dispatch one (1) to fve (S) Lines UNE POTS Platform Parity With FP Relait £.21 36.24
W 1-Apr-02 AGGR PR-1.04.2100 Entire State Avetage Intervat Offered - Dispateh six () to nine (9) Lines Resale POTS Parity with £P Retail 5918 18,33
H -Apr-09 AGGR PR-1-04-3112 Entire State Average [ntervat Offered - Dispatch six (6) to nine (8} Lines. UNE POTS Loop Parity with FP Retail 59.18 NA
H 1-Apr-09 AGGR PR-1.04-3140 Entire State Average Interval Offered - Dispatch six (6) to nine (8) Lines. UNE POTS Platform Parity With FP Retait 59.18 3B.10
H 1-Apr09 AGGR PR-1-05-2100 Entire State Average Interval Offered - Dispatch (>= 10 Lines) Resale POTS Parity with FP Retall 5239 NA
H 1-Apr-09 AGGR PR-1-08-3112 Entire State Average Intervat Offered - Dispatch (>= 10 Lines) UNE POTS Loop Parity with FP Retail 52.39 NA
NH 1-Apr-09 AGGR PR-1.05.3140 Entire State Average [nterval Offered - Dispatch (>= 10 Lines) UNE POTS Platform Parity With FP Relait 5239 44,00
M -Apr-09 AGGR PR-1-06-2210 Entire State Average Intervat Offered - Specials DSO Resale DSO Parity with FP Retail 37.00 NA
H -Apr-09 AGGR PR-1.06-3210 Entire State Average interval Offered - Specials DSO UNE DSO Parity with FP Retail 37.00 NA
\H 1-Apr-09 AGGR PR-1-07-2211 Entire State Average Intervat Offered - Specials DSt Resale DSt Parity with FP Retail 6.00 NA
NH 1-Apr-09 AGGR PR-1-07-3211 Entire State Average Intervat Offered - Specials DSt UNE DS1 Parity with FP Retall 6.00 17.03
aH 1-Apr-09 AGGR PR-1.08.2213 Entire State Average Intervat Offered - Specials DS3 Resale DS3 Parity with FP Retail 24.00 NA
W 1-Apr-09 AGGR PR-1-08-3213 Entire State Average Interval Offered - Specials DS3 UNE DS3 Parity with FP Retail 24.00 16.00
WH 1-Apr-09 AGGR PR-1.09-3511 Entire State Average [nterval Offered - Totat UNE EEL Backbone No Standard NA 0.00
W 1-Apr-09 AGGR PR-1-09-35812 Entire State Average Interval Offered - Total UNE EEL Loop No Standard NA NA
H 1-Apr-08 AGGR PR-1-09-3520 Entire State Average Interval Offered - Total UNE 1OF Ne Standard NA NA
H 1-Apt-09 AGGR PR-1-08-5020 Entire State Average Interval Offered - Total Interconnection Trunks ((CLEC) <= 192 Trunks)  Parity with FP Retall NA NA
H 1-Apr-03 AGGR PR-1.09.5030 Entire State Average Interval Offered - Total Interconnection Trunks ((CLEC) > 192 and Unfore Parity with FP Retail NA NA
H 1-Apr-09 AGGR PR-1-12-2103 Entire State Average [nterval Offered - Disconnects Resale POTS/Complex Parity with FP Retail 66.25 3333
H 1-Apr-09 AGGR PR-1-12.2200 Entire State Average Interval Offered - Disconnects Resale Specials Parity with FP Retail NA NA
K 1-Apr08 AGGR PR-1-12-3133 Entire State Average Interval Offered - Disconnects UNE POTS & Complex Parlty with FP Retail 66.25 NA
H 1-Apr-09 AGGR PR-1-12.3200 Entire State Average Interval Offered - Disconnects UNE Specials Parity with FP Retail NA 35.86
H 1-Apr-08 AGGR PR-1-13-3525 Entire State Average [nterval Offered - Hot Cuts - No Dispatch UNE POTS Loop - Batch Hot Cut (ali line size)  No Standard NA NA
K 1-Apr-08 AGGR PR-1-13-3529 Entire State Average Interval Offered - Hot Cuts - No Dispatch UNE POTS Loop - Basic Hot Cut (21 lines and gre No Standard NA NA
H 1-Apr-08 AGGR PR-3-01-2100 Entire State % Completed in one (1) Day one (1) to five (5} Lines - No Dispatch Resale POTS Parity with £P Retall 0.00 0.00
H 1-Apr-09 AGGR PR-3-01-3140 Entire State % Completed in one (1) Day one (1) to five (5) Lines - No Dispatch UNE POTS Platform Parity with FP Retail 0.00 .00
H 1-Apr-09 AGGR PR-3-03-3343 Entire State % Completed in three (3) Days one {1} to five (5) Lines - No Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA
9H 1-Apr-09 AGGR PR-3.03-3343a  Entire State % Completed in three (3) Days one {1} to five (5) Lines - No Dispaich UNE 2-Wire xDSL - Line Shating 95% within the lesser of three (3) business days NA NA
W 1-Apr-02 AGGR PR-3-03-3345 Entire State % Completed in three (3) Days one (1) to five (5) Lines - No Dispatch UNE 2-Wire xDSL. - Line Spiitting Parity with VADI/DSNO and Retail Line Sharing NA NA
W 1-Apr-09 AGGR PR-303-3345a  Entire State % Completed in three (3) Days one (1} to five (5) Lines - No Dispatch UNE 2-Wre xDSL - Line Spiitting 95% within the lesser of three (3) business days NA NA
H 1-Apr-08 AGGR PR.3.06-2100 Entire State % Completed in three (3) Days one (1) to five (5) Lines - Dispalch Resale POTS Patity with FP Retail 2.10 6.25




WH -Apr-09 AGGR PR-3.06-3113 Entire State % Completed In three (3) Days one (1) to five (5) Lines - Dispatch UNE POTS Loop New Parity with FP Retail 210 NA
H -Apr-09 AGGR PR3-06-3140  Enice State % Complefed in three (3) Days one (1) to five (5) Lines - Dispatch UNE POTS Platform Parity with £P Retail 2.10 a2
H -Apr-09 AGGR PR-3.08-3534 Entire State % Gompleted in five (5) days - No Dispatch UNE Basic Hot Cut Loops (1-10 lines) 95% NA NA
H -Apr-09 AGGR PR-3.002100  Entire State % Completed in five (5) Days one (1)to five (5) Lines - Dispatch Resale POTS Parity vith FP Retail 465 11.46
H 1-Apr-09 AGGR PRA08-3113  Enfire State % Completed in five (5) Days one (1) to five (5) Lines - Dispatch UNE POTS Loop New Parity with FP Retail 465 NA
H 1-Apr-09 AGGR PR-3.093140  Entire State % Completed In five (5) Days one (1)t five (5) Lines - Dispatch UNE POTS Platform Parity with P Retail 465 851
H 1-Apr-09 AGGR PR-3-10-3341 Entie State % Completed in six {6) Days one () 1o five (5) Lines - Total UNE 2-Wire Digital Loops Parity with FP Retail NA NA
H 1-Apr-09 AGGR PR-3-10.3342  Entire State % Completed in six (6) Days one (1) to five (5) Lines - Total UNE 2-Wire xDSL Loaps 95% 6.05 NA
H -Apr-09 AGGR PR-3-11:3528  Entire State % Complsted in 10 Business Days UNE POTS Loop Basic Hot Cut (11 to 20 lines)  95% NA NA
H 1-Apr-09 AGGR PR-3-12-3531 Entire State % Completed n 15 Business Days UNE POTS Loop Large Job Hot Cut (1.5 fines)  No Standard NA NA
H 1-Apr03 AGGR PR-312:3532  Entire State % Completed in 15 Business Days UNE POTS Loop Large Job Hot Cut (6 or more linNo Standard NA NA
H -Apr-09 AGGR PR-3-13.3531 Entire State % Completed in 26 Business Days UNE POTS Loop Large Job Hot Cut (1-5 lines)  98% na NA
H 1-Apr-09 AGGR PR-3.13.3532  Entire State % Completed in 26 Business Days UNE POTS Loop Large Job Hot Cut (6 or more ln98% NA NA
H 1-Apr-09 AGGR PR-4.01.2210  Entire State % Missed Appointment - FairPoint - Total Resale Specials DSO Parlty with FP Retail 100.00 NA
H 1-Apr-09 AGGR PR-4.01.2211 Entire State % Missed Appointment - FairPoint - Total Resale Specials D$1 Parity with FP Retail 0.00 NA
H 1-Apr-09 AGGR PR-4-01-2213 Entire State % Missed Appointment - FairPoint - Total Resale Specials DS3 Parity vith FP Relail 100.00 NA
H 1-Apr-09 AGGR PR-4.01.2214 Entire State % Missed Appoiniment - FaitPoint - Total Resale Specials (Non DSO, Non DS1 & Non 0S3) Parity with FP Retail NA NA
H 1-Apr-09 AGGR PR-4.01.3210  Entire State % Missed Appointment - FairPoint - Total UNE Specials DSO Parity with FP Relail 100.00 NA
H 1-Apr.09 AGGR PR-4.01.3211 Entire State % Missed Appointment - FairPoiot - Total UNE Specials DS1 Parity with FP Retail 0.00 67.74
H 1-Apr-09 AGGR PR-4-01-3213 Entire State % Missed Appointment - FairPoint - Total UNE Specials DS3 Parity with FP Relail 100,00 90.00
H 1-Apr-08 AGGR PR-4-01.3214 Entire State % Missed Appointment - FairPoint - Total UNE Specials {Non DS0, Non DS1 & Non DS3)  Parity with FP Retail NA NA
" 1-Apr-09 AGGR PR-401.3510  Entice State % Missed Appointment - FairPoint - Total UNE EEL Parity with FP Retait 0.00 3333
W 1-Apr-09 AGGR PR.4.01.3530 Entire State % Missed Appointment - FairPoint - Total UNE IOF Parity with FP Retail 100.00 NA
H 1-Apr-09 AGGR PR402-2100  Entire State Average Delay Days - Total Resale POTS Patity with FP Relail 7.02 121
H 1-Apr-09 AGGR PR-4-02-2200  Entire Stale Average Delay Days - Total Resale Speciats Parity vith FP Relail 2.00 NA
" 1-Apr-09 AGGR PR-4.02-2341 Entire State Average Delay Days - Total Resale 2-Wire Digtal Services Parity with FP Retail 575 NA
W 1-Apr-09 AGGR PR-4.023100  Entire State Average Defay Days - Total UNE POTS Parity with FP Relail 7.02 6.30
H 1-Apr09 AGGR PR-402:3200  Entire State Average Delay Days - Total UNE Specials Patity vith FP Retail 9.00 11.33
H 1-Apr-09 AGGR PR-4-02-3341 Entire State Average Delay Days - Total UNE 2-Wire Digital Services Parity with FP Retait 575 NA
" 1-Apr09 AGGR PR-4.02.3342 Entire State Average Delay Days - Total UNE 2:Wire xDSL Loops Parily with FP Retait 4.00 5.43
H 1-Apr-08 AGGR PR-4-02-3343 Entire State Average Delay Days - Tota UNE 2-Wire xDSL - Line Shating Pasity with VADIDSNO and Retail Line Sharing NA NA
" 1-Apr-09 AGGR PR-4-02:3345 Entire State Average Delay Days - Total UNE 2:Wire xDSL - Line Splitting Parity with VADYDSNO and Retail Line Sharing NA NA
" 1-Apr-09 AGGR PR-4-02:3510 Entire State Average Delay Days - Total UNE EEL Parity with FP Retait NA 767
® 1-Apr09 AGGR PR-4.02:3530 Entire State Average Delay Days - Total UNE IOF Parity vith FP Retail 11.50 NA
" 1-Apr-0g AGGR PR-4-02:5000 Entire State Average Delay Days - Totaf Interconnection Trunks (CLEC) None: Analysis Only NA NA
" 1-Apr-09 AGGR PR-4-03-2100 Entire State % Missed Appointment - Customer Resale POTS No Standard 28.48 55.46
" 1-Apr-09 AGGR PR-4-03-2200 Entire State 9% Missed Appointment - Customer Resale Specials No Standard 75.00 NA
i 1-Apr09 AGGR PR-4-03-234 Entire State % Missed Appointment - Custormer Resale 2-Wire Digital Services No Standard 80.00 NA
s 1-Apr-08 AGGR PR-4.03.3100 Entire State % Missed Appointment - Customer UNE POTS No Standard NA 4765
* 1-Apr-08 AGGR PR-4.03.3200 Entre State % Missed Appointment - Customer UNE Specials No Standard NA 66.00
" 1-Apr-09 AGGR PR-4-03-3341 Entire State % Missed Appointment - Customer UNE 2-Wire Digitat Services No Standard NA NA
" 1-Apr-09 AGGR PR-4.03-3342 Entire State % Missed Appointment - Customer UNE 2.Mre xDSL Loops No Standard NA 4148
® 1-Apr09 AGGR PR-4-03-3343 Entire State % Missed Appointment - Customer UNE 2.Wire xDSL - Line Sharing No Standard NA NA
® 1-Apr-09 AGGR PR-4.03:3345 Entire State % Missed Appointment - Customer UNE 2-Wire xDSL - Line Spitting No Standard NA NA
" 1-Apr-09 AGGR PR-4-03.3510 Entire State % Missed Appointment - Customer UNE EEL No Standard NA 3333
" 1-Apr-09 AGGR PR-4.03.3530 Entire State % Missed Appointment - Customer UNE IOF No Standard NA NA
H 1-Apr-09 AGGR PR-403.5000  Entire State % Missed Appointment - Customer Interconnection Trunks (CLEC) No Standard NA NA
" 1-Apr09 AGGR PR-4-04-2100 Entire State % Missed Appointment - FairPolnt - Dispatch Resale POTS Parity with FP Retail 3378 60.23
M 1-Apr0g AGGR PR-4-04-2341 Entire State % Missad Appointment - FairPaint - Dispatch Resale 2:Wire Digital Services Patity with FP Retail NA NA
H 1-Apr-09 AGGR PR-4.043113 Entire State % Missed Appointment - FairPoint - Dispatch UNE POTS Loop New Paity with FP Retait 3378 4463
W 1-Apr-09 AGGR PR-4.043140  Entire State % Missed Appointment - FairPoint - Dispateh UNE POTS Platform Parity with FP Retaif 3378 65.09
H 1-Apr-09 AGGR PR-4-04-3341 Entire State % Missed Appaintment - FairPoint - Dispateh UNE 2-Wre Digital Services Parity vith FP Retail NA NA
W 1-Apr-09 AGGR PR.4-043343 Entire State % Missed Appointment - FairPoint - Dispatch UNE 2-Wire xDSL - Line Sharing Patity with VADI/DSNO and Retail Line Sharing NA NA
H 1-Apr-09 AGGR PR-4.04.3345 Entire State % Missed Appointment - FairPaint - Dispatch UNE 2:Wire XDSL - Line Spltting Parity with VADI/DSNO and Retail Line Sharing NA NA
e 1-Apr-09 AGGR PR-4-05-2100 Entire State % Missed Appointment - FairPoint - No Dispatch Resale POTS Patity with FP Retail 19.02 4194
H 1-Apr-09 AGGR PR-4.052341 Entire State % Missed Appointment - FairPoint - No Dispatch Resale 2-Wire Digital Services Parity with FP Retait 80.00 NA
H 1-Apr-09 AGGR PR-4-053113 Entire State % Missed Appointment - FairPoint - No Dispatch UNE POTS Loop New Parity vith FP Retail 19.02 NA
W 1-Apr-09 AGGR PR-4.05.3140 Entice State % Missed Appointment - FairPoint - No Dispatch UNE POTS Platform Pasity with FP Retail 19.02 2333
H 1-Apr-09 AGGR PR-4.05.3341 Entire State % Missed Appointment - FairPoint - No Dispatch UNE 2-Wire Digital Services Pasity with FP Retait 80.00 NA
H 1-Apr-09 AGGR PR-4.05.3343 Entire State % Missed Appointment - FairPoint - No Dispatch UNE 2-Wire xDSL - Line Shating Parity with VADIDSNO and Retail Line Sharing NA NA
" 1-Apr-09 AGGR PR-4-05-3345 Entire State % Missed Appoinfment - FairPoint - No Dispatch UNE 2:Wire xDSL - Line Spltting Parity with VADIDSNO and Retail Line Sharing NA NA
" 1-Apr-09 AGGR PR-4-07.3540 Entire State % On Time Performance - LNP Only UNE LNP 95% on time NA NA
" 1-Apr-09 AGGR PR-4-08-2200 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation Resale Specials No Standard 0.00 NA
I -Apr-08 AGGR PR-4-08-2341 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation Resale 2-Wire Digial Services No Standard 0.00 NA
" -Apr-08 AGGR PR-4.08-3200 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation UNE Specials No Standard NA 0.00
W 1-Apr09 AGGR PR-4.08-3341 Entire State % Missed Appointment - Custamer - Due to Late Order Confirmation UNE 2Wire Digitat Services No Standard NA NA
" 1-Apr-09 AGGR PR-4.08:3342 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation UNE 2:Wire xDSL Loops No Standard NA 0.00
H 1-Apr-09 AGGR PR-4-14-3342 Entire State % Completed On Time - 2.Mre xDSL UNE 2-Wire xDSL Loops 95% on time NA 58.82
" 1-Apr-08 AGGR PR-4-155000  Entire State % On Time Provisioning - Trunks Interconnection Trunks (CLEC) 95% on time NA NA
H 1-Apr-09 AGGR PR-5-01:2100 Entire State % Missed Appointment - FairPoint - Facifities Resale POTS Parity vith FP Retail 0.04 0.00
H 1-Apr-09 AGGR PR-5.01.2200 Entire State % Missed Appointment - FairPoint - Faciliies Resale Specials Parity with FP Retail NA NA
H 1-Apr-09 AGGR PR-5-01-2341 Entire State % Missed Appointment - FairPoint - Facilities Resate 2-Wire Digtal Services Parity with FP Retail NA NA
H 1-Apr-09 AGGR PR-5:01-3112 Entire State 9% Missed Appointment - FairPoint - Faciiies UNE POTS tLoop Parity vith FP Retail 0.00 0.00
™ -Apr-09 AGGR PR-5-01-3140 Entire State % Missed Appointment - FairPoint - Facillies UNE POTS Platform Parity With FP Retall 0.00 0.00
W 1-Apr-09 AGGR PR-5-01-3200 Entire State % Missed Appointment - FairPoint - Faciliies UNE Specials Parity vith FP Retail NA NA
H 1-Apr-09 AGGR PR-5-01-2341 Entire State  Missed Appointment - FairPoint - Facilies UNE 2-Wire Digital Services Parity vith FP Retail NA NA
H -Apr-09 AGGR PR5.01.3342  Entire State 9% Missed Appointment - FairPoint - Facilities UNE 2-Wre xOSL Loops Parity with VADJDSNO and Retail Line Sharing 0.00 0.00
" -Apr-09 AGGR PR-5.01-3343 Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire xDSL - Line Sharing Parity with VADIDSNO and Retail Line Sharing NA NA
H 1-Apr-09 AGGR PR501-3345  Entire State % Missed Appointment - FairPoint - Facilites UNE 2:Wire xDSL - Line Spiting Parity with VADYDSNO and Retail Line Sharing NA NA
H -Apr-09 AGGR PR5-01-5000  Entire State % Missed - FairPoint - Facilies Trunks (GLEG) Parity with FP Retail NA NA
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H 1-Apr-08 AGGR MR-1-09-6060 Entire State % On-Time - Status Trouble EBTA 95% within 2 minutes NA NA
H 1-Apr-09 AGGR MR-1-09-6095 Entire State % On-Time - Status Trouble TAXE 95% within 2 minutes NA NA
M 1-Apr-09 AGGR #R-1.10-6060 Entire State % On-Time - Modlfy Trouble EBTA 5% within 2 minutes NA NA
H 1-Apr-08 AGGR MR-1-10-6095 Entire State % On-Time - Modiify Trouble TAXE 95% within 2 minutes NA NA
H 1-Apr-09 AGGR MR-1-11.6060 Entire State % On-Time - Request Cancellation of Trouble EBTA 95% within 2 minutes NA NA
H 1-Apr-08 AGGR MR-1-11-6005 Entire State % On-Time - Request Canceliation of Trouble TAXE 95% within 2 minutes NA NA
W 1-Apr-08 AGGR MR-1-12-6080 Entire State % On-Time - Test Trouble (POTS Only) EBTA 95% within 2 minutes 85.56 NA
H 1-Apr-09 AGGR MR-1-12-6095 Entire State % On-Time - Test Trouble (POTS Only) TAXE 95% within 2 minutes NA NA
WH 1-Apr-09 AGGR MR-2-01-2200 Entire State Network Trouble Report Rate Resale Specials Parity with FairPoint Retait 0.00 0.00
H 1-Apr-09 AGGR MR-2-01-3200 Entire State Network Trouble Report Rate UNE Specials Parity with FairPoint Retaif 0.00 0.0t
H 1-Apr02 AGGR MR-2.01-5000 Entire State Network Troubie Report Rate Interconnection Trunks (CLEC) Parity with FairPoint Retait NA NA
NH 1-Apr09 AGGR MR-2:02-2100 Entire State Network Trouble Report Rate - Loop Resaie POTS Parity with FairPoint Retait 0.01 0.00
NH 1-Apr-09 AGGR MR-2-02-2341 Entire State Network Trouble Report Rate - Loop Resate 2-Wire Digital Services Parity with FairPoint Retait 0.00 0.00
¥ 1-Apr-09 AGGR MR-2-02-3112 Entire State Network Trouble Repost Rate - Loop UNE POTS Loop Parity with FairPoint Retait 0.0t 0.00
M 1-Apr-09 AGGR MR-2-02-3140 Entire State Network Trouble Repost Rate - Loop UNE POTS Platform Parity With FairPoint Retail 0.0t 0.00
NH 1-Apr-09 AGGR MR-2.02-3341 Entire State Network Trouble Report Rate - Loop UNE 2-Wire Digital Loops Parity with FairPoint Retait 0.01 0.00
NH 1-Apr-09 AGGR MR.2.02-3342 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL Loops Parity with FairPoint Retait 0.01 002
VH 1-Apr-09 AGGR MR-2-02-3343 Entire State Netwark Trouble Report Rate - Loop UNE 2-Wre xDSL. - Line Sharing Parity with VADYDSNO and Retait Line Sharing NA NA
NH 1-Apr-09 AGGR MR-2-02-3345 Entire State Network Trouble Report Rate - Loop UNE 2:Wire xOSL - Line Spiitting Parity with VAD/DSNO and Retail Line Sharing NA NA
H 1-Apr-09 AGGR MR-2-03-2100 Entire State Network Trouble Report Rate - Central Office Resale POTS Parity with FairPoint Retait 0.00 0.00
NH 1-Apr-09 AGGR MR-2.03-2341 Entire State Network Trouble Report Rate - Central Office Resale 2-Wire Digital Services Parity with FairPoint Retail 0.00 c.00
aH -Apr-09 AGGR MR-2-03-3112 Entire State Network Trouble Report Rate - Centrat Office UNE POTS Laop Parity with FairPoint Retait 0.00 0.00
H -Apr-09 AGGR MR-2-03-3140 Entire State Network Trouble Report Rate - Central Office UNE POTS Platform Parity With FairPoint Retail c.00 0.00
NH 1-Apr-09 AGGR MR.2.03.3341 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire Digital Loops. Parity with FairPoint Retail 0.00 .00
NH 1-Apr-09 AGGR MR-2-03-3342 Entire State Network Trouble Report Rate - Centrat Office UNE 2-Wire xDSL Loops. Parity with FairPoint Retait 0.00 0.00
M -Apr-09 AGGR MR-2-03-3343 Entire State Network Trouble Report Rate - Centrat Office UNE 2:Wize xDSL. - Line Sharing Parity with VADI/DSNO and Retait Line Sharing NA NA
\H 1-Apr-09 AGGR MR-2.03-3345 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire xDSL. - Line Spliting Parity with VADIVDSNO and Retait Line Sharing NA NA
NH 1-Apr-09 AGGR MR-2-04-2100 Entire State % Subsequent Reports Resale POTS No Standard NA NA
NH 1-Apr-09 AGGR MR-2.04.2341 Entire State % Subsaquent Reporls Resale 2.Wire Digital Services Nao Standard NA NA
aH 1-Apr-09 AGGR MR-2-04-3112 Entire State % Subseguent Reports UNE POTS Loop No Standard NA NA
¥H 1-Apr-09 AGGR MR-2-04-3140 Entire State % Subsequent Reports. UNE POTS Platform No Standard NA NA
H 1-Apr09 AGGR MR-2-04-3341 Entire State % Subsequent Reports UNE 2-Wire Digital Loops No Standard NA NA
WH 1-Apr-09 AGGR MR-2:04-3342 Entire State % Subsequent Reports UNE 2-Wire xDSL Loops No Standard NA NA
W 1-Apr-09 AGGR MR-2-04-3343 Entire Stale % Subseguent Reports UNE 2-Wire xDSL - Line Sharing No Standard NA NA
AH 1-Apr09 AGGR MR-2-04-3345 Entire State % Subseguent Reports UNE 2-Wire xDSL - Line Splitting No Standard NA NA
yH -Apr-09 AGGR MR-2-05-2100 Entire State % CPE/TOK/FOK Trouble Report Rate Resale POTS No Standard 0.27 0.08
NH 1-Apr-09 AGGR HR-2-05-2200 Entire State % CPETOKIFOK Trouble Report Rate Resale Spectals No Standsrd 0.02 0.00
NH -Apr-09 AGGR MR-2-05-2341 Entire State % CPE/TOK/FOK Trouble Report Rate Resale 2-Wire Digital Services No Standard 013 0.00
M 1-Apr-09 AGGR MR-2-05-3112 Entire State % CPE/TOK/FOK Trouble Report Rate UNE POTS Loop No Standard NA 0.32
H 1-Apr-09 AGGR MR-2-05-3140 Entire State % CPE/TOK/FOKX Trouble Report Rate UNE POTS Platform No Standard NA 0.15
H 1-Apr09 AGGR MR-2-05-3200 Entire State % CPE/TOK/FOK Trouble Report Rate UNE Specials No Standard NA 025
NH 1-Apr-09 AGGR MR-2-05-3341 Entire State % CPE/TOK/FOK Trauble Report Rate UNE 2-Wire Digital Loops No Standard NA 0.00
vH 1-Apr-09 AGGR MR-2-05-3342 Entire State % CPE/TOK/FOK Trouble Report Rate UNE 2-Wire xDSL Loops No Standard NA 0.27
NH 1-Apr-09 AGGR MR-2.05.3343 Entire State % CPE/TOK/FOK Trouble Report Rate UNE 2-Wire xDSL. - Line Sharing Neo Standard NA NA
VH 1-Apr-09 AGGR MR-2-05-3345 Entire State % CPE/TOK/FOK Trouble Report Rate UNE 2-Wire xDSL - Line Splitting No Standard NA NA
YH 1-Apr-09 AGGR MR-3.01-2110 Entire State % Missed Repair Appointment - Loop Resale POTS Business. Parity with FP Relail 18.60 31.28
H 1-Apr-09 AGGR MR-3-01-2120 Entire State % Missed Repair Appointment - Loop Resale POTS Residence Parity with FP Retail 19.05 41.67
H 1-Apr-08 AGGR MR-3-01-2341 Entire State % Missed Repair Appointment - Loop Resale 2-Wire Digitat Services Parity with FP Retail 100.00 NA
NH 1-Apr-09 AGGR MR-3-01-3112 Entire State % Missed Repair Appointment - Loop UNE POTS Loop Parity with P Retail 19.17 47119
NH 1-Apr-08 AGGR MR-3-01-3144 Entire State % Missed Repair Appointment - Loop UNE Platform Business Parity With FP Retait 18.860 53.66
M 1-Apr-08 AGGR MR.3.01.3145 Entire State % Missed Repair Appointment - Loop UNE Platform Residence Parity With FP Retai 19.05 3333
NH t-Apr-09 AGGR MR-3-01-3341 Entire State % Missed Repair Appointment - Loop UNE 2-Wire Digital Loops Parity with £P Retail 1917 NA
aH 1-Apr09 AGGR MR-3-01-3342 Entire State % Missed Repalr Appointrment - Loop UNE 2-Wire xDSL Loops Parity with FP Retail 1917 62.07
NH 1-Apr-09 AGGR MR-3-01-3343 Entire State % Missed Repalr Appointment - Loop UNE 2-Wire xDSL. - Line Sharing Parity vith VADIDSNO and Retail Line Shating NA NA
NH 1-Apr-08 AGGR MR-3-01-3345 Entire State % Missed Repair Appointment - Loop UNE 2-Wire xDSL. - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA
NH 1-Apr-08 AGGR MR-3-02-2110 Entire State % Missed Repair Appointment - Centrai Office Resale POTS Business Parity with FP Retall 39.53 100.00
NH 1-Apr09 AGGR MR.3.02.2120 Entire State % Missed Repair Appointment - Central Office Resale POTS Residence Parity with FP Retail 35.00 NA
VH 1-Apr-09 AGGR MR-3-02-2341 Entire State % Missed Repair Appointment - Centrat Office Resale 2-Wire Digial Services Parity with FP Retail 0.00 NA
NH 1-Apr-09 AGGR MR-3-02-3112 Entire State % Missed Repalr Appointment - Central Office UNE POTS Loop Parity vith ¥P Retall 34.48 7222
NH 1-Apr-09 AGGR MR-3-02-3144 Entire State % Missed Repair Appointment - Central Office UNE Platform Business Parity With FP Retail 39.53 60.00
NH 1-Apr-09 AGGR MR-3.02-3145 Entire State % Missed Repalr Appointment - Centrat Office UNE Platform Residence Parity With FP Retail 35.00 100.00
NH 1-Apr-09 AGGR MR-3-02-3341 Entire Stale % Missed Repair Appointment - Central Office UNE 2-Wire Digital Loops. Parity with FP Retait 34.48 NA
NH 1-Apr-09 AGGR MR-3-02-3342 Entire State % Missed Repalr Appointment - Centrat Office UNE 2-Wire xDSL Loops Parity with FP Retail 34.48 3333
N 1-Apr-09 AGGR MR-3.02-3343 Entire State % Missed Repair Appointment - Centrat Office. UNE 2-Wire xDSL - Line Sharing Parity with VADIDSNO and Retait Line Sharing NA NA
NH 1-Apr-09 AGGR MR-3-02-3345 Entire State % Missed Repair Appointment - Central Office UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA
NH 1-Apr-09 AGGR MR-3-03-2100 Entire State % CPE/TOK/FOK - Missed Appointment Resale POTS No Standard 24.57 5714
NH 1-Apr-02 AGGR MR-3-03-2341 Entire State % CPE/TOK/FOK - Missed Appoimtment Resale 2-Wire Digital Services. No Standard 50.00 NA
NH 1-Apr-09 AGGR MR-3-03-3112 Entire State % CPETOK/FOK - Missed Appointment UNE POTS Loop No Standard NA 54.03
NH 1-Apr-09 AGGR MR-3.03-3140 Entire State % CPE/TOK/FOK - Missed Appointment UNE POTS Platform No Standard NA 57.14
NH 1-Apr-09 AGGR MR-3-03-3341 Entire State % CPETOK/FOK - Missed Appointment UNE 2-Wire Digitai Loops. No Standard NA NA
NH 1-Apr-09 AGGR MR-3.03-3342 Entire State %CPE/TOK/FOK - Missed Appaintment UNE 2-Wre xDSL Loops No Standard NA 50.00
NH 1-Apr-09 AGGR MR-3-03-3343 Entire State %CPE/TOK/FOK - Missed Appointment UNE 2-Wre xDSL - Line Sharing Na Standard NA NA
NH 1-Apr-09 AGGR MR-3-03-3345 Entire State %CPETOKIFOK - Missed Appointment UNE 2-Wire xDSL - Line Splitting No Standard NA NA
NH -Apr-09 AGGR MR.4.01.2100 Entire State Mean Time To Repair - Total Resale POTS Parity with FP Retail 3091 3432
NH -Apr-09 AGGR MR.4.01.2216 Entire State Mean Time To Repair - Total Resale Speciais (Non 050 & DS0) Patity with FP Retail 39.09 NA
NH 1-Apr-09 AGGR MR-4.01-2217 Entire State Mean Time To Repair - Total Resale Speciais (DS1 & DS3) Parity with FP Retail 35.39 NA
NH 1-Apr-09 AGGR MR-4-01-2341 Entire State Mean Time To Repair - Total Resale 2-Wire Digital Sesvices (JSDN) Parity with FP Retail 55.860 NA
\NH 1-Apr-08 AGGR MR-4-01-3112 Entire State Mean Time To Repair - Total UNE POTS Laop Parity with FP Retail 3022 31.08
NH 1-Apr-09 AGGR MR-4-01-3140 Entire State Mean Time To Repair - Total UNE POTS Platform Parity with FP Retail 3091 47.90
NH 1-Apr-09 AGGR MR-4-01-3216 Entire State Mean Time To Repair - Total UNE Specials (Non DS & DS0) Parity with FP Retail 39.09 NA




H 1-Apr09 AGGR MR-4-01-3217 Entire State Mean Time To Repair - Total UNE Specials (DSt & DS3) Parity with FP Retail 35.39 19.70
H 1-Apr-09 AGGR MR-4-01-3341 Entire State Mean Time To Repair - Total UNE 2-Wfte Digital Loops Parity with FP Retail 116.40 NA
H 1-Apr-09 AGGR MR-4-01-5000 Entire State Mean Time To Repair - Total Interconnection Trunks (CLEC) Parity with FP Retait NA NA
H 1-Apr09 AGGR MR-4-02-2110 Entire State Mean Time To Repair - Loop Trouble Resale POTS Business Parity with FP Retail 29.69 29.11
IH 1-Apr-09 AGGR MR.4.02.2120 Entire State Mean Time To Repair - Loop Trouble Resale POTS Residence Parity with FP Retail 30.49 2774
H 1-Apr-09 AGGR MR-4-02-234t Entire State Mean Time To Repalr - Loop Trouble Resale 2.Wire Digital Services Parity with FP Retait 116.40 NA
H 1-Apr-09 AGGR MR-4-02-3112 Entire State Mean Time To Repalr - Loop Trouble UNE POTS Loop Parity vith FP Retail 30.21 27.80
IH 1-Apr-09 AGGR MR-4-02.3144 Entire State Mean Time To Repair - Loop Trouble UNE Platform Business Parity With FP Retail 29.69 35.85
H 1-Apr-09 AGGR MR-4-02-3145 Entire State Mean Time To Repair - Loop Trouble UNE Platform Residence Parity With FP Relail 3049 40.98
H 1-Apr-09 AGGR MR.4-02.3341 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire Digital Loops Parity with FP Retail 30.21 NA
H 1-Apr-09 AGGR MR-4-02-3342 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire xOSL Loops Parity with FP Retail 3021 30.58
H 1-Apr-08 AGGR MR-4-02-3343 Entire State Wean Time To Repair - Loop Trouble UNE 2:Wire xOSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA
H 1-Apr-09 AGGR MR.4.02.3345 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire xDSL. - Line Spiitting Parity vith VADI/DSNO and Retail Line Sharing NA NA
H 1-Apr-09 ABGR MR-4-03-2110 Entire State Mean Time To Repair - Centrat Office Trouble Resale POTS Business Parity with FP Retail 35.66 79.60
K 1-Apr-09 AGGR MR-4.03-2120 Entire State Mean Time To Repair - Centrat Office Trouble Resale POTS Residence Parity with FP Retail 48.99 NA
H 1-Apr-09 AGGR MR-4-03-2341 Entire State Mean Time To Repair - Centrat Office Trouble Resale 2-Wire Digital Services Parity vith FP Retail 320 NA
L3 1-Apr-09 AGGR MR-4.03.3112 Entire State Mean Time To Repair - Central Office Trouble UNE POTS Loop Parity vith FP Retal 820 44.82
H 1-Apr-08 AGGR MR-4-03-3144 Entire State Mean Time To Repair - Central Office Trouble UNE Platform Business Parity With FP Retail 35.66 264,24
H 1-Apr-09 AGGR MR-4-03-3145 Entire State Mean Time To Repair - Centrat Office Trouble LINE Platform Residence Parity With FP Retait 48.99 37.56
H 1-Apr-09 AGGR MR-4.03.3341 Entire State Mean Time To Repair - Centrat Office Troutle UNE 2-Wire Digital Loops Parity vith FP Retail 2829 NA
H 1-Apr-09 AGGR MR-4-03-3342 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL Loops Parity vith FP Retail 2829 34.68
H 1-Apr-09 AGGR MR-4-03-3343 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA

H 1-Apr-09 AGGR MR-4.03.3345 Entire State Mean Time To Repair - Central Office Trouble UNE 2:Wire xDSL - Line Spiitting Parity with VADI/DSNO and Retail Line Sharing NA NA
H 1-Apr-09 AGGR MR-4-04-2100 Entire State % Cleared (ali troubles) within 24 Hours. Resale POTS Parity with FP Retail 59.20 42.86
H 1-Apr-09 AGGR MR.4.04.2216 Entire State % Cleared (all troubles) within 24 Hours. Resale Speciais (Non DS0 & DSO) Parity with FP Retail 0.00 NA
H 1-Apr-09 AGGR MR-4-04-2217 Entire State % Cleared (al! troubles) within 24 Hours. Resale Speciats (DSt & DS3}) Parity with £P Retail 0.00 NA
H 1-Apr-09 AGGR MR-4.04-2341 Entire State % Cleared (all troubles) within 24 Hours. Resale 2-Wire Digitat Services Parity with FP Retail 50.00 NA

M 1-Apr-09 AGGR MR-4-04-3112 Entire State % Cleared (ab troubles) within 24 Hours. UNE POTS Loop Parity with FP Retall $9.26 46.94
H 1-Apr-08 AGGR MR-4-04-3140 Entire State % Cleared (ali troubles} within 24 Hours UNE POTS Platform Parity with FP Retail 59.20 34.00
IH 1-Apr-09 AGGR MR-4-04-3216 Entire State % Cleared (alt troubles) within 24 Hours. UNE Specials (Non DSO & DSC) Parity with FP Retail 0.00 NA
H 1-Apr-09 AGGR MR-4-04-3217 Entire State % Cleared (alf troubles) within 24 Hours UNE Specials {DS1 & DS3) Parity with FP Retail £0.00 1429
H 1-Apr-09 AGGR MR-4-04-3341 Entire State % Cleared (alt troubles) within 24 Hours. UNE 2-Wire Digital Loops Parity with FP Retail 59.26 NA
IH 1-Apr-09 AGGR MR-4-04-3342 Ertire State % Cleared (al} troubles) within 24 Hours. UNE 2-Wire xDSY. Loops Parity vith FP Retail 57.02 21.88
H 1-Apr-09 AGGR MR-4.04.3343 Entire State % Cleared (alt troubles) within 24 Hours. UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNQO and Retall Line Sharing NA NA
H T-Apr-09 AGGR MR-4-04-3345 Entire State % Cleared (afi troubles) within 24 Hours UNE 2.-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA
H 1-Apr-09 AGGR MR-4-04-5000 Entire State % Cleared (all troubles) within 24 Hours Interconnection Trunks (CLEC) Parity with FP Retail NA NA
H 1-Apr-09 AGGR MR.4.05.5000 Entire State % Out of Service > 2 Hours Interconnection Trunks (CLEC) Parity with FP Retail NA NA
H 1-Apt-09 AGGR MR-4.06.2110 Entire State % Out of Service > 4 Hours Resale POTS - Business Parity vith FP Retall 89,20 100.00
H 1-Apr-09 AGGR MR-4-06-2120 Entire State % Out of Service > 4 Hours Resale POTS - Residence Parity with FP Retail 93.19 100.00
IH 1-Apr-09 AGGR MR-4.06-2216 Entire State % Out of Service > 4 Hours. Resale Specials (Non DS & DS0) Parity with FP Retail 100.00 NA
M 1-Apr-09 AGGR MR-4-06-2217 Entire State % Out of Service > 4 Hours Resale Specials (DS1 & DS3) Parity with FP Retail £0.00 NA
H 1-Apr-09 AGGR MR-4-06-3144 Entire Sfate % Out of Service > 4 Hours. UNE Platform Business Parity with FP Retail 89.20 100.00
H 1-Apr-08 AGGR MR-4-08-3145 Entire State % Qut of Service » 4 Hours. UNE Platform Residence Parity with FP Retail 93.19 100.0C
H 1-Apr-09 AGGR MR-4-06-3218 Entire State % Out of Service > 4 Hours. UNE Specials (Non DSO & DS0) Parity with £P Retail 100.00 NA
L] 1-Apr-02 AGGR MR-4-06-3217 Entire State % Qutof Service > 4 Hours UNE Specials (DS1 & DS3) Parity with £P Retail 80.00 4286
H 1-Apr-09 AGGR MR-4.08.5000 Entire State % Qut of Service > 4 Hours interconnection Trunks {CLEC) Parity with FP Retail NA NA
H 1-Apr-09 AGGR MR-4.07-2110 Entire State % Out of Service > 12 Hours, Resale POTS - Business Parity with FP Retail 63.85 75.47
IH 1-Apr-09 AGGR MR-4-07-2120 Entire State % Out of Service > 12 Hours. Resale POTS - Residence Parity with FP Retail 75.89 £6.67
H 1-Apr-09 AGGR MR-4-07-2341 Entire State % Out of Service > 12 Hours. Resale 2-Wire Digital Services Parity with FP Retail 50.00 NA
H 1-Apr-08 AGGR MR-4-07-3112 Entire State % Out of Service > 12 Hours. UNE POTS Loop Parity with FP Retail 75.53 79.59
IH 1-Apr-09 AGGR MR-4-07-3144 Entire State % Out of Service > 12 Hours, UNE Pistform Business Parity with FP Retait 6385 90.80
I 1-Apr-09 AGGR MR-4.07.3145 Entire State % Qut of Service > 12 Hours. UNE Piatform Residence Parity with FP Retail 75.89 100.00
H 1-Apr-09 AGGR MR-4.07-3341 Entire State % Out of Service > 12 Hours, UNE 2-Wire Digitat Loops. Parity with FP Retait 75.32 NA
IH 1-Apr-09 AGGR MR-4.07-3342 Entire State % Out of Service > 12 Hours UNE 2-Wire xDSL Loops Parity with FP Retait 7553 87.50
IH 1-Apr-09 AGGR MR-4-07-3343 Entire State % Out of Service > 12 Hours, UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retait Line Sharing NA NA
IH 1-Apr-02 AGGR MR-4-07-3345 Entire State % Out of Service > 12 Hours. UNE 2-Wire xDSL - Line Splitting Parity with VADIDSNO and Refait Line Sharing NA NA
] 1-Apr-09 AGGR MR-4-07-5000 Entire State % Out of Service > 12 Hours. Interconnection Trunks (CLEC) Parity with FP Retait NA NA
15 1-Apr-09 AGGR MR-4-08-2110 Entire State % Out of Service > 24 Hours Resale POTS Business Parity with FP Retait 38.50 47.06
H 1-Apr-09 AGGR MR-4-08-2120 Entire State % Qut of Service > 24 Hours Resale POTS Residence Parity with FP Retait 40.88 66.67
IH 1-Apr-09 AGGR MR-4-08-2216 Entire State % Out of Service > 24 Hours Resale Speciats (Non DS0 & DSO) Parity with FP Retait 100,00 NA
I 1-Apr-09 AGGR MR-4.08-2217 Entire State % Out of Service > 24 Hours Resale Specials (DS1 & DS3) Parity with FP Retait 20.00 NA
IH 1-Apr-09 AGGR MR-4-08-2341 Entire State % Out of Service > 24 Hours. Resale 2-Wire Digital Services Parity with FP Retait 50.00 NA
I 1-Apr08 AGGR MR-4.08.3112 Entire State % Out of Service > 24 Hours UNE POTS Loop Parity with FP Retait 40.74 53.06
IH 1-Apr-09 AGGR MR-4-03-3144 Entire State % Out of Service > 24 Hours. UNE Piatform Business Paiity With £ Retall 38.50 67.82
H 1-Apr-09 AGGR MR-4.08-3145 Entire State % Out of Service > 24 Hours. UNE Platform Residence Parity With £P Retail 40.88 53.85
1H 1-Apr-09 AGGR MR-4.08-3216 Entire State % Out of Service > 24 Hours UNE Specials (Non DS0 & DS0) Parity with FP Retait 100.00 NA
IH 1-Apr-09 AGGR MR-4.08-3217 Entire State % Qut of Service > 24 Hours, UNE Specials {(D$1 & DS3) Parity with FP Retait 20.00 2857
H 1-Apr-09 AGGR MR-4-08-3341 Entire State % Out of Service > 24 Hours UNE 2-Wire Digital Loops Parity with FP Retail 40.74 NA
H 1-Apr-08 AGGR MR.4-08-3342 Entire State % Out of Service > 24 Hours UNE 2:Wire xDSL. Loops Parity with FP Retail .74 78.43
IH 1-Apr02 AGGR MR-4.08-3343 Entire State % Out of Service > 24 Hours UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA
H 1-Apr-08 AGGR MR-4.08-3345 Entire State % Out of Service > 24 Hours UNE 2-Wire xDSL - Line Spfitting Parity with VADI/DSNO and Retail Line Sharing NA NA

IH 1-Apr-09 AGGR MR-4-08-5000 Entire State % Out of Service > 24 Hours Interconnection Trunks (CLEC) Parity with FP Retall NA NA
IH 1-Apr-09 AGGR MR-5-01-2100 Entire State % Repeat Reports within 30 Days Resale PQTS Parity with FP Retail 9.78 1429
= 1-Apr09 AGGR MR-5.01.2200 Entire State % Repeat Reports within 30 Days Resale Specials Parity with FP Retail 0.00 NA
H 1-Apr-08 AGGR MR.5.01.2341 Entire State % Repeat Reports within 30 Days Resale 2-Wire Digitat Services Parity with FP Retail 0.00 NA
H 1-Apr-08 AGGR MR.5.01.3112 Entire State % Repeat Reporis within 30 Days UNE POTS Loop Parity with FP Retail 9.78 10.05
iH 1-Apr-0g AGGR MR.5.01.3140 Entire State % Repeat Reports within 30 Days UNE POTS Platform Parity With FP Retail 278 12.00
iH 1-Apr-08 AGGR MR-5-01-3200 Entire State % Repeat Reports within 30 Days UNE Specials Parity vith FP Retail Q.00 1364
H 3-Apr-08 AGGR MR-5-01-3341 Entire State % Repeat Reports within 30 Days UNE 2-Wire Digital Loops Parity with FP Retail 978 NA
H 1-Apr-03 AGGR MR-5-01-3342 Entire State % Repeat Reports within 30 Days UNE 2-Wire xDSL Loops Parity with FP Retail 9.78 2813
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Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Entire State
|

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Blocking Standard

% Final Trunk Groups Exceeding Biocking Standard (No Exceptions)
Number Final Trunk Groups Exceeding Blacking Standard - Two {2) Months.
Number Final Trunk Groups Exceeding Blocking Standard - Three (3) Months
% On Time Response to Reguest for Physical Collocation

% On Time Response to Request for Physical Collocation

% On Time Response to Request for Virtual Collocation

% On Time Response ta Request for Virtual Collocation

Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Virtual Collocation

Average Interval - Virtual Collocation

% On Time - Physical Collocation

% On Time - Physical Collocation

% On Time - Virtual Collocation

% On Time - Virtual Colfocation

Average Delay Days - Physical Colfocation

Average Delay Days - Physical Coltocation

Average Delay Days - Virtuat Coliocation

Average Delay Days - Virua! Coliocation

% DUF in four (4) Business Days

Timeliness of Carrier 8itt

% CLEC Billing Claims Acknowiedged within two (2) Business Days
% CLEC Billing Claims Resolved within 28 Calendar Days After Acknowledgment
% Full or Partial Denlals

% CLEC Billing Claim Credits Not Appeasing on the Bill within 45 days
% Billing Completeness in Twelve Billing Cycles

Average Speed of Answer - Operator Services

Average Speed of Answer - Directory Assistance
I

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Interconnection Trunks (CLEC)
CLEC Trunks

CLEC Trunks.

CLEC Trunks

CLEC Trunks

Cotlocation - New Applications
Cotlocation - Augment Applications
Collocation - New Applications
Coliocation - Augment Applications
Cotlocation - New Applications.

Parity with VADIDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

See Guidelines

See Guidelines

See Guidelines

See Guidelines

95% ontime

5% ontime

95% on time

95% ontime

No Standard

Coffocation Augment Applications not subject to thie Standard
Cotiocation Augment Applications sublect to the 4t No Standard

Coliocation - New Applications.

No Standard

Collocation - Augment Applications - 45 days and No Standard

Catlocation - New Applications

5% ontime

Collocation - Augment Applications - 45 days and 85% on time

Collocation - New Applications

95% on time

Collecation - Augment Applications - 45 days and 95% ontime

Coliocation - New Applications
Collocation Augment Applications
Collocation - New Applications.
Collocation Augment Applications
Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined
Operator Service Center
Operator Service Center

No Standard

No Standard

No Standard

No Standard

95% in four (4) Business Days.

98% in 10 Business Days

95% within two (2) business days afler recelpt
95% within 28 Calendar Days after acknowledgement
No Standard

97.5% within 45 catendar days

96%

Parity with FairPoint Retail

Parity with FairPoint Retail
|

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA




FRP_DEN

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
A
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
A
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
VA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC_DEN

1035¢
64
NA
NA
1664
37
7
NA
148
18
NA
NA
2468
43
9937
76
432
383
NA
NA
NA
1

1
NA
NA
NA
NA
NA
NA
NA
HA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

FRP_NUM

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC_NUM

12,027,209.00
192,00
NA

NA
1,433,461.00
2,107.00
6.00

NA
$,969.00
4,774.00
NA

NA
7,151.990.00
4,895.00
9,935,1652.00
34.00
158.00
18200
NA

NA

NA

.00
1.00

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

DIFFERENCE
1,161.94

STANDARD_DEV

Z_SCORE




NA
NA
NA
K2

NA

1359
1296
1359

138

12816
126970
194
133722
194

NA

NA

NA

NA

NA

NA

NA

NA
67779
448928
486580
466580

69.00

713.00
283.00
NA
457000
NA

NA

NA

NA

NA

NA
847.00
NA

NA
1,707.00
1,405.00

16,162.00
110.00

343

-0.92




NA
431
NA

NA
505
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
31

NA

NA

NA
NA
6818

NA

NA
NA

NA
NA
119
NA
NA
1207

NA

NA
NA

NA
NA
88
NA
614
444
NA
NA
NA
3
NA
NA
240
NA
NA
NA
NA
NA
NA

BERRESY

NA
NA
614
444
NA
NA

NA
NA
NA

33636
27
23
33636
27
23

NA
NA
NA
23
NA
4790

NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
3641

NA
NA
NA
1148

1149
1149

NA
14,00
NA
11.00

740.00
NA
NA
3,892.00
37400
NA
76.00
NA
NA
23.00
NA
NA
66.00
NA
NA
618.00
33.00
NA
14.00
NA

NA
3.00
NA
NA

NA
27400
289.00




5675

NA
NA
814
444
NA
NA

NA
NA
NA
NA
618

NA

KAl
NA
NA
NA
102
NA
NA
NA
NA
NA
NA
HA
NA
NA
Kl
NA
NA
HA
102
NA
NA
NA
NA
NA
NA
119

NA
1297

NA

NA
NA

NA
NA
119
NA
NA
1297

NA

NA
NA

NA
NA

NA
NA
NA
NA
2416
80946
159

NA
8391
NA
NA
NA
NA

818
20332
1855928
7491
K4k
NA
NA
NA
NA
NA
NA

NA
1,219,706 00
7,862,281.00
14,753.00
701.00

NA
56,527.00
NA

NA

NA

NA




1202

NA
NA
NA
NA
NA
NA
NA
NA
443
6417
NA
8611
208
38911
27249

1479
NA
NA
8611
208
38911
27249
38911
1479
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
8611
443

38911
27249
8417

1476
NA
NA
18
12
NA
178
82
12
NA
29
NA
NA

NA

18

NA

NA
NA

NA
124
42
NA

NA
NA

NA
NA
NA
196
100
NA

122

Z8BBIBCH

NA
243

NA

NA

NA

NA

NA

NA
106841
39

177

102618
106841
38

7207¢

6,001.29
4,789.84
NA

-0.93
-1.54

-8.11
-6.12
09




1392

1302

3392
1392
vA
NA
vA
3456

3456
3456

3456
3456

177
116

11371
97616
116
100730
11371
97616
100720
100730
NA

NA
1533
4892

1641
1533
4899
1641
1641

2562
272
2506
2603
2562
NA
NA
NA
164
1350

1382
164
1350

1382
1382
NA
NA
NA
338

338
338

338

689,60
NA

NA
465.78
33284
NA
4,948.60
2.939.35
491.72

88675
NA

NA
79.80
NA

NA
806.69
1.321.21
37.56
NA
104.03
NA

NA

NA
NA
NA
92.00

NA
5.00
NA
7.0
NA
NA
NA
NA
17.00
12.00
NA
NA
87.00
13.00
NA
15.00
NA
13.00
8.00
NA
156.00

13.00
NA
28.00
NA
NA
NA
8.00
8.00
NA
NA
NA
104.00
59.00
7.00
NA
10.00
NA
25.00

-0.38
-0.21

045
-0.93

-1.69

3.45
511

-1.04
-0.18

-3.66
-0.25

-0.80
1,08

-1.21
521
-1.91

-0.47
-1.51

-3.30
-4.91
-0.67




>P P PP PP PEP>PPPPP PP P2 PP PP PPPPP D

NA
NA
NA
134
134
134

4]

4

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
62802041
223
S0t
1208
1205
s
2798430
68573
286973

NA
57,859,313.00
219.00
501.00
1,205.00
702.00

5.00
2,433,640.00
86.508.00
593691.00




